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*V With dingo blue you can't lose. 

Join today and if you find you could have 
made a cheaper overseas call elsewhere, your dingo 
blue account will be credited with double the difference. 
Don’t believe it? Just take a look at the terms and 
conditions on our website. 4V All you need to do is visit 
our website or give us a call - we’ll do the rest. 


www.dingoblue.com.au 
1300 555 052 





- - _ 






THE .APStRjU.UI SITE THAT 
OUTSHINES THE REST 

I ' V\ •* * ] 

# * # 'I ^ ,• *' 

. i >, -• ' # ■" ' ‘ • •* *' 

# ^ f * i * ' ' , • * * * 

% ' * • t , , , * 


9 ' , 4 

0 % '* • 

* 6 


. 0 

§ 


0 



DISCOVER THE SITE 


THAT THOUSANDS OF 
AUSTRALIANS JOIN 
EVERT WEEK 
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A JOURNEY THAT WILL START WITH A TWINKLE .. 






AOL is the world’s most popular online service 
provider with over 19 million members! 



loin AOL - It’s easy, fun 
and safe for the whole 
family! 



AOL brings you the latest 
in local and international 
news, sport & weather! 



AOL puts the internet at 
your fingertips! 



AOL’s Parental Controls 
give you peace of mind! 


AOL not only gives you access to the Internet, it gives 
you much more. AOL is an online community with it’s 
own exclusive content, chat rooms and message boards 
where you can discuss your opinions and ideas with other 
AOL members from all around the world! 

















You can find out why everyone 
loves AOL by simply installing 
your FREE CD and trying: 


FREE* - 100 hours online 
FREE* - One month’s membership 
FREE - Software 
FREE - 7 email addresses 
FREE - 14MB of web space 
FREE - Technical support, 

24 hours a day, -cS* 
7 days a week 


Install your FREE* trial software today, or if your CD is missing from the cover 
call 1800 265 265 for a FREE CD to be delivered to your door! 

The Internet and much more! 

adma 
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FROM THE EDITOR 


NETGUIDE IS GOING through a gradual evolution 
at the moment and over the next few months you'll see 
some subtle and not so subtle changes. Thank you to 
everyone who's participated in reader surveys on and 
offline over the past year and to everyone who sends 
in emails - most of these ideas are yours. 

Tied into evolution is the age-old question — where 
did we come from? We've uprooted the Top 50 for this 
month and replaced it with the Top 100 most influen¬ 
tial people of the last millennium. A few Australian fa¬ 
vourites are in there alongside Einstein, Edison, Martin 
Luther King and the Wright brothers. Vikki Bland says it 
was a history lesson researching and writing the article 
— we hope you learn something too. 

We also look into the online world of travel agents, 
find out how personal finance software is being 
adopted by online banks and share brokers and teach 
you how to cheat on your ISP. 

Our series on building a Web site comes to an end 
this issue with a big finale called "Show Me the Money”. 
We’ve some tips if you're building a site with the inten¬ 
tion of selling online and making millions. 

Get comfy, there's plenty of surfing in this issue. 



Louise Richardson 

MANAGING EDITOR 
louise@netguide.com.au 
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» WINNER!!! 

p 

Allan Small of NSW has 

won the $6500 
Imaging is Everything 
computer package. ; ; 
Congratulations Allan! 

I To find out how you could be a winner, 1 

| surftowww.netguide.au.com/win/ | 
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Mai lbox 

Send email to mailbox@netguide.aust.com. All are assumed for 
publication unless clearly stated otherwise. Include your full name 
and a contact phone number where possible. NetCuide reserves the 
right to edit letters for brevity, style and clarity and we don’t 
guarantee publication - even if you ask us nicely. 


Dear NetCuide, 

I've just Tead through my first 
copy of NetCuide (November is¬ 
sue). On Page 20 there was some 
snippets of information about 
free access to the Internet by cer¬ 
tain companies. I’m wondering if 
there is more information that I 
could obtain. / david hanbury 
The easiest way to get in contact 
with these guys is through their 
Web sites. There are now four free 
ISPs operating or about to launch 
in Australia — www.free.net.au, 
www.freeonline.com.au, www, 
freeisp.com.au and www.global 
freeway.com.au. / Ed 

DeaT NetGuide, 

The new changes to the magazine 


are great — it looks better this 
way. I have found a great site for 
writing HTML at www.mcli.dist. 
maricopa.edu/tut/ The site gives 
you a topic and takes you on a 
step-by-step lesson to writing the 
HTMLcode.Youcan also download 
an offline version so you don’t 
have to keep dialling up to your 
ISP. I highly recommend this site 
to anyone building a Web page. 

/ BRENDEN CRUIKSHANK 

Dear NetGuide, 

Is there a site on the Web where I 
can find out the times in other 
countries? / david blair 
There are plenty - a simple search 
on any engine for “time zones” 
should throw up a few. One of our 


Dave’s big on boxing » www.boxinggame.com 

JS Estiot built this one » www.publicdebate.com.au 

John’s big on the Web » www.johnfarnham.com 

Liam’s favourite site is the Corskys Toasted Line 

humour e-zine » www.gorskys.com.au 

Gerard Cosgrove built an interactive sign language Web site for 

Auslan » www.users.bigpond.com/cossie/sign 

They’re Friends fans here » www.masterits.com.au/friends/ 

Terry’s methods for winning at Lotto » www.lottomasta.australia.rn 
Brenden’s homepage » bcruikshank.mainpage.net 


favourites is www.timeanddate j 
.com/worlddock/. / Ed 

Dear NetCuide, 

Could you provide me with a site 
where computer abbreviations are 
spelt out for you and also tell you 
whattheymean? It wouldbemuch 
appreciated. / Francois duwe 
Take a look at www.cnet.com/Re- 
sources/Info/Glossary/. / Ed 

Dear NetCuide, 

I havejust received the December ! 
edition of the NetCuide and I real¬ 
ised that the addresses and the ' 
downloads of the jokes and ' 
games of fun things to download 
at www.geocities.com/-ohyesua 
/games.html doesn’t work ; 
anymore. Just thought maybe a 
typo error or something in it, as I j 
am really looking forward to look- j 
ing at that site. / jazza 
It seems that particular geocities j 
site has been a success, but the 
owner didn’t think to redirect visi¬ 
tors to his new site at www.oh 
yesuare.com. / Ed 

Dear NetGuide, 

I can access you on the Web on 

www.netguide.com.au as well as 
on www.netguide.au.com. How is 

this possible? 

/ DIANA KUPKE 

Simple answer — we’re clever. Se¬ 
riously, all URLs (ie www.netguide 
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LETTERS 


Send a letter 

from our website 

www.netguide.au.com 


LetteTof the month 

Dear NetCuide, 

I was recently introduced to your fine publication. While t found your materia! to be accurate and in¬ 
formative, I was disturbed to notice in the Web Sitters Article (October issue page 48) you recommend 
"..make sure that you own everything on your site. This includes any special programs written for data¬ 
base actions and scripting...” 

As a Web developer I take intellectual property issues veTy seriously. I am concerned that you are 
raising unrealistic expectations in your readership. While we are delighted to license our software to 
site owners, we are not prepared to sell them the software outright. 8y licensing our software, for a 
one-time fee, site owners receive the right to use our software (as is) forever and a day.They may re-host 
theiT site anytime they like (so long as the new hosting service provides the same infrastructure, eg 
operating system, Web server and database engine) ! 

They do not receive the right to sell or otherwise provide the software to third parties, nor do they 
have the right to modify the code, and in particular, they cannot prevent my business from otherwise 
exploiting the prograhn code or future derivations of the code. 

These restrictions apply to all manner of software packages and systems from word processors 
through to Web servers, i can see no reason why Web site scripts should be treated any differently. 

I agree that it is important for all parties to understand who owns what, and what constitutes rea¬ 
sonable use. However, I suggest that rather than ensuring that a site owner owns the software, they 
should be more concerned with ensuring that the software developers are contract-bound to provide 
reasonable support and code maintenance at a reasonable rate. 

There are similar issues with copyright of images, artwork and composition that should also be 
considered, / jon van noort, production manager, digital wizards 

Sorry if we weren’t specific enough. If proprietary code is written specifically and exclusively for your 
Web site then it’s important to retain copyright — if a site changes hosting companies they may find 
they have to start all over again. / Ed 


.com.au) point to a numerical IP Dear NetCuide, with no jargon. I have only been 

address, which represents the I have been buying magazine for using a computer for about 12 

physical computer on which the only a couple months and find it months and am 70 years young. 

Web site is stored. We have both of very helpful. Being seniOT citizen I Keep up the great items in youT 
the URLs you mention pointing to find it easy to follow the articles magazine, 

the same computer. / Ed in it with the no frills language / keith kirkwood 


The letter of the month winner receives a free 
le year subscription to NetGuide valued at $34.95 (12 issues). 


NebGuide 
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www.theshop.com.au 



• The lowest prices guaranteed*. 

• 30 day money back guarantee*. 

• Prompt, fast and reliable Australia wide 
delivery using Australia Air Express - 

if you’re not at home or the office when 
they arrive, it’s sent to the post office 
for secure pickup. 

• Flat rate shipping charges $12 
anywhere in Australia (up to 12kg - 
that’s the equivalent of 1 large printer) 
and $7.59 for Sydney Metro. 

• We offer on line payment by all major 
credit cards. 

Uncomfortable ordering 
on the net? Call us on 


Epson Stylus Colour 660 Inkjet Printer $295.00 



KTX External Fax Modem 56Kpbs/V90 Rockwell Chipset $8900 ^ 

Diamond Supra 56Kpbs Fax Modem - External $129.00 ^ 

3Com Ext - Sportster Data Fax Modem 56K $159,00 ■ 

Xircom Realport 56K Modem Global Access $239.00 Ma 



Creative NOMAD 64MB MP3 Player c/w FM Tuner 

Logitech QuickCam Express 

Philips IDE 40x CDROM Drive 

Iomega Parallel Zip Drive 100Mb - External 


Iomega USB Zip Drive 100Mb - External $229,00 Ma 

Iomega USB'250Mb Zip Drive - External $339.00 Ma 

Philips IDE CD-R Rewritable 4x Write 4x Record 16x Read Kit $389.00 Ma 


1300 134 029 


to find out more. 

A 











blow 

away. 



thesho 


] 



►Adaptec EZ CD Creator Deluxe Version 4.0 
fjMS Office 2000 Standard on CD Upgrade Version 
(MS Office 2000 SBE CD Upgrade Version 
•Macromedia Fireworks on CD - PC 
Macromedia Dreamweaver 2 on CD - PC 
Adobe Photoshop 5.5 - PC FULL VERSION 
^Command & Conquer: Tiberian Sun - WIN 95/98 
(Half Life: Game of the Year - WIN 95/98 
•Ages of Empires 2 - WIN 95/98 
; Legacy of Kain: Soul Reaver - Playstation 
Final Fantasy VIII - Playstation 
Shadow Man - Nintendo 64 
(Super Smash Brothers - Nintendo 64 



(Matrox Millenium G400 Dual Head 16Mb 300MHz RAMDAC 
Diamond Viper V770 32Mb AGP Retail 
Creative 3D Blaster TNT2 AGP 16Mb Value 
(3dfx Voodoo 3 3000 AGP 16Mb TV Out 2D/3D 166Mhz 



Maxtor Diamond Max 4320 4.3Gb IDE Hard Drive 
•Maxtor Diamond Max 4320 6.4Gb IDE Hard Drive 
.Maxtor Diamond Max 4320 8.4Gb IDE Hard Drive 
Maxtor Diamond Max 4320 10.8Gb IDE Hard Drive 


$125.00 

$399.00 

$405.00 

$319.00 

$485.00 

$1,049.00 


$74.95 

$79.95 



$335.00 

$179.00 

$419.00 

$659.00 


$169.00 

$189.00 


Iomega Zip Disk 100Mb 10 Pack for PC 
Iomega Zip Disk 250Mb 10 Pack for PC 


Philips 105S 15" Monitor 
Philips 107S 17" Monitor 
Samsung Samtron 70e Digital 17" Monitor 
Sony 19"Trii 


$289.00 

$549.00 

$489.00 

$1,599.00 

$2,499.00 



Sound Blaster PCI 64 Sound Card Retail 

Diamond Monster MX300 Sound Card and Software 

Sound Blaster Live! Value Pack Value ANZ - FREE SPEAKERS 


Altec Lansing ACS22 - 2 Piece Speaker System $49.00 

Cambridge PCWorks Speaker System $ 129.00 

Altec Lansing ACS45.1 - Pbwer Cubes - 3 Piece Speaker System $169.00 
Creative Desktop Theatre 5.1 DTT2500 Digital Speakers $839.00 


$239.00 


(d^eisa 


do it online 










Net news 



Quicktime 

channels 

Apple has recently added six 
new channels'of news and 
entertainment to QuickTime 
TV, a network for streaming 
audio and video. § 

The new channels include 
hi (fhj-jpfdfpe) broadcasters 
, such as CNN (www.cnn.com), 
MTV (www.mtv.com) and 
Nickelodeon (www.niclc. 
com), Tl^|anl«it:gri, pro-. 
viders sue h as BBC World 
(www.bbc.co.uk) and ABC 
News (www.abcnews.com). 

, Apple's. vice' president of 
worldwide product market- 
ing.Phil Schiller, believes these 
outlets give users the highest 
quality news on the Net. 

Programs can be viewed 
via the QuickTime 4 Player, 
which is available as a free 
download from www.apple. 
com/quicktime 


Auction with a difference 



Cheap is always better, espe¬ 
cially when buying through 
online auction sites and new¬ 
comer to the online auction 
scene uBid (www.ubid.com 
.au) has launched a site to 
auction high quality end-of- 
line merchandise. 

General manager Chris 
Hitching says one major differ¬ 
ence between uBid and other 
online auction sites is that uBid 
auctions are business to consumer 
focused, meaning uBid sources mer¬ 
chandise for a range of categories in¬ 
cluding computer equipment, consumer electronics, sporting goods 
and homewares. 

Hitching says uBid could be thought of as an online outlet store where 
the price of products is determined by customers, not the store owners. 
"We believe uBid offers customers a tremendous value proposition, with 
bidding on most products starting at just $9 and no reserve prices.” 

All products come complete with warranties and guarantees and a 
21-day money-back guarantee. 


Jobs ‘n auctions 



8 News Interactive has finally 
joined the rush to the Web 
with the launch of two new 
Internet businesses. 

First off the blocks was 
the auction site goFish 
(www.gofish.com.au), 
which offers both merchant 
listings and personal list- 
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NEWS WIRE 


Compiled by..Caroline Warnes 


ings of products for auction. There are no upfront fees for users in ei¬ 
ther category, however for personal listings there is a five per cent fee 
when the item sells. The item will then be delivered to any location in 
Australia. The site also plays host to what News Ltd claims is one of the 
first online car auctions in the world. 

The other site launched early December was CareerOne 
(www.careerone.com.au), an online recruitment and career service. 
Around 60 recruitment companies have partnered with the site, which 
will include jobs from New's Ltd national newspaper stable and 1NL 
newspapers in New Zealand. 

Director of New Media Patrice McAree says News Ltd's reach is unri¬ 
valled. "We will leverage the great content from our newpapers, which 
reach 74% of the population.” 

Combined with goFish, CareerOne demonstrates News' intention to 
be a serious online player, he says. 

Retailing dreams are made of 

Yahoo! (www.yahoo.com.au) has added to the multitude of online 
shopping sites with the recent launch of Yahoo! Australia & NZ Shop¬ 
ping (shopping.yahoo.com.au). 

The site is intended to function like an online ”maH’’, housing 
some major Australian retailers such as Just Jeans (www.just 


Trade stock fast 

Barton Capital has just an¬ 
nounced the launch of its 
"real time" online share trad* 
ing service, eStSr (www.estar. 
com.au). 

Managing director Albert 
Wong claims this $p>vire is 
much: faster than existing 
online share trading systems 
because while it operates over 
the Internet, it is not actually 
browser based. Other features 
of the site include direct order 
■ processing, personal trade 
identification and multiple 
live-updating windows dis¬ 
play. The service will soon be 
extended to cover a customer 
service module to notify cli¬ 
ents when their stocks reach a 
nominated "buy”or“seH'’!irnit.: 


BMW’s to Batmobiles. 



www.tradingpost.com.au Phone i 3 26 26 






Net news 


Travel qualifica¬ 
tions online 

Australia's first online travel 
and tourism school has just 
been launched by STA Travel 
(www.statravel.com). The vir¬ 
tual campus at www.statravel 
campus.com boasts qualified 
tutors, online tutorials, a stu¬ 
dent cafe and chat room and 
mentors to provide one-to- 
one guidance, as well as being 
endorsed by AFTA. Students 
will eventually graduate with 
recognised industry qualifica- 
tions, while the higher-per¬ 
forming students will be of¬ 
fered the chance to apply for 
work experience and employ¬ 
ment in STA Travel branches 
around Australia. 


jeans.com.au), 
The Body Shop 
(www.thebody 
shop.com.au) 
and Angus 6 
Robertson 
(www.book 
world.com.au). 
Yahoo! also 

plans to incorporate a number of other companies into the site 
over the coming weeks. Eventually all major retail areas from 
books to health and beauty will be covered. 

Yahoo! claims all the companies involved have been selected on 
their commitment to secure electronic purchasing, and the site itself 
has a safe transaction system in place. General manager Tony Faure, 
says Yahoo! has always been seen as a trustworthy site. 

"Around the world, Yahoo! has established itself as a trusted brand 
and a leader in online shopping for millions of consumers," he says. 
"Now we're offering Australian the chance to buy conveniently from 
some of the most trusted brands in this country from the comfort of 
their own homes,” he says. 


FULL 
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O Great value 

http://domain.start.com.au q Fast 

start.com.au 

YOUR ONE STOP SHOP DOMAIN SERVICE ° ^ 
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Net news 


Cable & Wireless Optus 
(www.cwpk.com) will be the 
: first company to launch a wire¬ 
less application protocol (WAP) 
service into the market. Optus' 
retail GSM customers are able 
to use the service, NETworker, 
which updates users with infor- 
:■ mation on news, sports, horo¬ 
scopes and weather j 

, The protocol delivers infor¬ 
mation %(;carwfertin|[;.ldWlt:: 
into a "stripped-down” format 
(c riled WML) SU'ted to the 
smaller screen sizes and re¬ 
duced memory of mobile ter¬ 
minals. Access to NETworker 
will be priced at 50c a minute 
with no monthly fee 


A safe transaction insured 

sofcnanci An Australian company has come up with an in- 
■ surance solution to allay security fears among 

gg online shoppers. 

Safe Trade (www.safetrade.com.au) provides 
a warranty to shoppers on various sites, which currently include some 
of the biggest names in Australian e-commerce such as ChaosMusic 
(www.chaos music.com.au), Travel.com (www.travei.com.au) and 
Dymocks (www.dymocks.com.au). 

These sites, and any others which display the Safe Trade logo, are 
protected by a policy which insures against fraudulent use of credit 
card details and non-delivery of goods purchased. The company reim¬ 
burses up to $2,000 on any one claim. 

Managing director Maurie Tulk believes software solutions are sim¬ 
ply not enough to alleviate the general worries of e-shoppers. "Despite 
massive investment in security and encryption technologies, the busi¬ 
ness community is still struggling to get Australian consumers to shop 
online,” he says. "Where online customers see the Safe Trade symbol, 
they will know their online transactions are protected.” 

The Safe Trade initiative is underwritten by HIH Casualty S General 
Insurance (www.hih.com.au). • 


Morgan & Banks 


Your Career Journey is Online 

http://www.morganbanks.com.au 
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ISP news 



Another free Internet service provider has 
launched in Australia. Global Freeway 
(www.globalfreeway.com.au) claims to be the 
first serious competitor to the larger ISPs, offering 
free unlimited access without seeking credit card 
details. 

Managing director Rakesh Kumar says the serv¬ 
ice has a strong alliance with Ericsson and Global 
One, allowing them to take on up to 500.000 users 
within the first six months of operation. 

On joining customers are asked to complete a 
confidential customer survey. The service is paid 
for by advertising, which is delivered to the sub¬ 


scriber according to their profile. Using Ericsson 
IAN technology, Global Freeway can target users 
according to their geographical location, 
demographics and specific preferences, without re¬ 
vealing their identify or personal details. 

iPrimus fights offensive 
content 

iPrimus (www.iprimus.com.au) is offering a free 
filtering system for offensive information from 
Internet searches to its 60,000 customers. 

The filter system, developed in the US by N2H2 
(www.n2h2.com), has been combined with 
Looksmart directory to provide users with a clean 
search engine. Australian distributor iSeek’s 
(www.iseek.com.au) managing director Jason 
Gomersall says the explosive demand for Internet 
filtering creates an extraordinary opportunity for 
ISPs like iPrimus. 

"iPrimus is the first ISP to offer internet filtering 
to its users and the first to take the view that this 
service should be made available free of charge to 
its customer base." • 


( 

"I'm looking for a Barbie..." 


"Is that a Barbie Doll?" 

The World 

"Or a Barbeque?" 

Australia & NZ 












You are frantic 


Your niece is seven. 

tWfoat do you buy her 
for Christmas? 

dstore fcnotus. 


A visit to dstore.com.au will not only save you from the horrors of the shopping malls, it will help 
you choose exactly the right present. Special dstore features mean you can select an age, 
special interests (ponies, for example) and how much you want to spend. You'll be offered some 
suggestions which suit your criteria. Make a selection and 
it will be wrapped and delivered fast anywhere in Australia. 

This Cfcristrnas, iveVe taken the shop out of shopping. C/.COm.aU 
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Re /iews 


OOOOO ESSENTIAL 
OOOO VERY GOOD 
QOQ GOOD 

OO fair 

O DON'T BOTHER 


Filemaker Pro 5.0 OOOO 

Platform Win 95/98/NT and Mac 
Available from www.filemaVer.com.au 
Price $399 

TO BE HONEST, i'm a bit em¬ 
barrassed admitting that one of 
my favourite computer pro¬ 
grams is a database package. 
For the most part, databases 
are dull, difficult and dismally 
complex. They normally belong to unwashed nerds 
and earnest business types in dark suits.The impor¬ 
tant point about Filemaker Pro is that ordinary, de¬ 
cent human beings can use the software to build 
databases. 

You move boxes around a screen to create 'lay¬ 
outs’. You fill forms in to tell the program how the 
bits relate to each other. And you enter data into 
the forms. It comes with prewritten databases and 
templates, so most of the time you don't even need 
to worry about how to get started. 


To go a little further, Filemaker has a scripting capa¬ 
bility. Don’t confuse it with programming. You simply 
string together sets of instructions—which closely re¬ 
semble things you do with the mouse and menus. You 
can even share databases across a network. 

Perhaps the most ambitious bit is that Filemaker 
can create online databases for Web sites. It sounds 
awfully difficult, but in practice, it involves little 
more than one simple point and click operation. 

You'll hear people tell you that Filemaker doesn't 
have the power of rival programs. Or that it is slow. 
Both criticisms are true. But to me they are mean¬ 
ingless. I'd rather have a database that 1 can use, 
even if it takes the long way round. 

Filemaker works with PCs and Macs. The latest 
version is designed to look more like Microsoft of¬ 
fice. If you use data and you have better things to 
do than learn programming, this is for you. At $399, 
it's not exactly cheap, but it will get the job done. 
/BILL BENNETT 

Oooops... The Microsoft Intellimouse Explorer reviewed in the 
December Issue of NetCuide has an estimated retail price of 
$74.95, not $54.95 as published 




Gives you the 
results you're after. 


www.anzwers.com.au 
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imageN OOOO 

Platform Win 95/98NT Price Freeware 
Homepage www.pixoid.com 

Direct Download www.pixoid.com/imagen_install.exe 

THE 

NOVELTY 
VALUE OF 

imageN is 
worth a 
look alone, 
it runs in a 
non-stand¬ 
ard window 
that gives the appearance of a digital camera 
floating on your desktop. Right clicking it gives 
you access to the menus and it does most things 
image editors do — acquire, view, edit, process, 
organize, and publish digital images. Featuring 
digital camera support, Photoshop plug-in filter 
support, date/time/exposure stamping, lossless 
JPEG transformations and a fast image browser 
and image database. The usual image corrections 
are all here — brightness, contrast, RGB, HSL, 
Gamma and more, along with SQL database ex¬ 
port and a built-in Web server. This Web server is 
integrated with the image database, letting you 
publish your images on the Web and use your 
Web browser to view and print images and 
thumbnails. It's free and only iMb in size, two 
more reasons to check it out. 

X-Drive OOOO 

Platform Win95/g8 Price Freeware 
Homepage www.xdrive.com 

Direct Download www.xdrive.com/download/xdrive.exe 


NO ONE EVER HAS enough — size does matter 
and bigger is better. Of course, we're talking stor¬ 
age and X-Drive gives you a way to get a good 25Mb 
for nothing. X-Drive is free online storage space 
that you can access from any Web browser in the 
world. Like other free online storage schemes 
(Freedrive.com, Freeservers.com), the files you 
store online are completely private but can be 
downloaded by anyone you give a password to. 
Since you can upload and download from any 
browser, it's useful for travellers — documents and 
applications can be stored and used at any loca¬ 
tion. Goodbye Mr Floppy! X-Drive stands out from 
others by including a utility that integrates your X- 
Drive into Windows where it behaves like any hard 



drive. You do have to look after your X-Drive — 
accounts inactive for more than six months are de¬ 
leted. Use it or lose it 1 guess. 

Drives OOOO 

Platform Win 95/98 Price Freeware 
Homepage www.members.home.net/paul.scott/ 

Direct Download www.members.home.net/paul.scott/ 
drives.zip 

A SMALL, FREE AND simple utility that gives you 
access to any drive connected to your system includ- 
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By Bruce Davis-Goff 


QGOOO ESSENTIAL 
OOOG VERY GOOD 
OOO GOOD 

OO fair 

O DON'T BOTHER 



ing network drives. It does this by always being ac¬ 
cessible in the system tray area of the taskbar, which 
is a really sensible place, because it's never hidden. 


can contain audio, video and Web links, but have a 
small file size and run fast. There's a few you can check 
out online and other worlds you can buy on CD—Afri¬ 
can safari etc. The worlds I visited online were a bit 
cheesy and the unfamiliar navigation commands made 
me feel I was staggering through a bad game of Doom. 
That said, Cyberworld has much potential for online 
entertainment/e-commerce—perhaps a sort of 
Quake cybermall, where you hoon through the stores, 
tossing things into a motorised shopping cart, smoke 
bombing hapless counter staff and escaping in your 
chopper off the roof. ■ 


CyberWorld Browser OOO 

Platform Win 95/98 Price Freeware 
Homepage www.cybeTWorldcorp.com 
Direct Download www.cyberworldcorp.com/ 
downloads/CWDWSetup4003.exe 

we're one step CLOSER to the holo-deck with this 
browser, which downloads, views, and navigates 
around photo-realistic 3D environments. Cyberworlds 



The fastest mmy fee find anything en the Internet 

r. “BeeLine is an all-in-one, easy-to-use automated Internet search 

program designed for anyone who needs to create, gather, and use 
information located anywhere on the Internet.” Tech Directions, February 1999 

< 313 > 


Available from all good 
software retailers 


'■f y 
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•Currently available for use with Visa, Mastercard, American Express and Diners Club. ®Registered Trade mark of Telstra 
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Telstra Commerce. It’s Commonsense. 

It is now safe to shop on the Internet. 

Our Telstra eCommerce service handles 
processing of your on-line purchases by 
providing secure links between you and 
your credit card company? It’s the easy 
way to shop on-line with complete 
confidence because when we handle the 
transaction we ensure your credit card 
details remain private and secure. 

All you need to do is shop at one of the 
rapidly growing number of web sites that 
display the Telstra eCommerce symbol. You 
can also choose to register which gains you 
a host of extra benefits, like summaries of 
all previous purchases, automatic entry of 
delivery details and never having to enter 
your credit card details again. It all comes 
down to simple eCommonsense. 
www.telstra.com.au/thearcade 


Do your Christmas 
shopping at 
www.telstra.com.au/thearcade. 

Come to the Arcade and see all the things you can 
now buy safely on the Internet from stores secured 
by Telstra eCommerce. 

Here are just some of the specials you'll find there - 

ANGUS & ROBERTSON 
BOOKW®RLD 

When you visit Angus Robertson’s Telstra eCommerce 
secured site at the Arcade, you’ll receive a FREE 
Robert Kiyosaki (of Rich Dad, Poor Dad fame) cassette 
with any purchase of his best selling titles. But be 
quick because stocks are limited! 

Camera House 

Camera Action Camera House is your one-stop-shop 
for cameras, binoculars, telescopes, films, tapes and 
accessories. And they specialise in digital still and 

Exclusive to shoppers at the Arcade this Christmas 
is a FREE Sharp email ready pocket organiser with 
any purchase from Camera Action Camera House. 
Offer ends 18.01.2000. 

^^■nngg^gnnniinM 

There’s no better way to get all the stuff you need 
for a computer than on-line. Come to the Arcade 
and click into Mac’s Place to see all the latest Mac 
hardware, software and accessories. 

Order an iBook from the Arcade before Christmas 
and get 32mb of additional RAM FREE - that’s a 
saving of $169.00. 




When doing your shopping on-line at 
www.telstracom.au /thearcade or anywhere on 
the Net look out for this sign because it means that 
the site you’re on is a safe and secure place to buy. 










(Planning your next holiday online 
t can save you hundreds of dollars. 
Dan Kaufman finds Net travel 
jwill.be the way to go in the future. 







ONLINE TRAVEL AGENTS 
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IBM has TAKEN ON its most ambitious project 
yet. It is working with the International Air Transport 
Association to develop a service capable of linking 
the electronic ticketing systems of hundreds of air¬ 
lines around the world. If IBM completes the system 
travellers using e-tickets will then have the flexibility 
to fly, and if necessary rebook, on more than one air¬ 
line on the same trip. This can't be done today unless 
the e-tickets are issued by one of the few carriers 
with existing reciprocal agreements. 

It's part of a massive technological shift, which 
will change our holiday planning and ticket pur¬ 
chasing. According to Internet research firm 
Forrester (www.forrester.com) Web travel book¬ 
ings are so much on the increase that within four 
years a quarter of all US households will book lei¬ 
sure trips online. The numbers are already stagger¬ 
ing, US-based Travelocity (www.travelocity.com) 
recorded US$301 million in gross sales for the first 
half of this year. The top three US travel sites are 
selling as many tickets each day as the entire Aus¬ 
tralian industry sells each day. 


Migration to the Web 

A sign spotted on a Sydney travel agents door re¬ 
cently said the office had moved. Its relocated ad¬ 
dress began not with a street number, but with a 
www. They’re now operating online. 

The online travel industry starts to boom as 
Internet users planning holidays find they can save 
time and money doing their research online and 
sometimes avoiding travel agents commission fees. 

'i Customers want one thing about everything else—the 
best prices and they will surf around to find them. US 
Kg travel sites have no hesitation playing one company 
E off against another—Travelocity recently introduced 
* \ a best fare finder on its site to interpret complicated 
* fare rules and find the lowest airfares on offer. 


Sydneysider Andrew Johns has a travel agent as ® 
a best mate. When he and his wife decided to go on I 
a major overseas trip his mate came back with the 
best prices he could get. Andrew, a relative ne 
comer to the Internet, decided to check prices for 
himself. He accepted his friends airline bookings, 
but found he could get cheaper and better accom¬ 
modation deals by emailing the hotels directly. 

Another Syndey family, the Souths, estimated 
they saved $3000 on their month long tour of the 
US by booking flights online. 

Everything , and the kitchen sink 

The online travel industry is much more mature in 
the US than Australia, but already some sites are 
providing consumers with an easy way to find 


Jetset (www.jetset.com.au), for example, of¬ 
fers its Holiday Explorer feature, which displays a 
map of the world on which you can click specific 1 
destinations to see what package holidays are V 
available for them. Jetset also offers the ability tc ~ 
search for special deals using price as the only cr 
teria, so that if you only have $400 to spend you 
can see what options are available. As with som 
other sites, Jetset also provides exchange rates, 
health information, consular information and 
even weather updates. 

Another site that allows you to book an entire 
holiday from it is Getaway (www.getaway.com ,au),L 
which is connected with the Channel Nine television | 
show. While you can book hotels and rent cars from 1 
it, Getaway's Jill Supple believes that most people 
only book flights. "Often with packages and hotels, 
the consumer wants to ask questions. That's where 
our call centre comes into the picture," she says. 
"Customers can obtain information online and we j 
can close the sale over the phone.” 
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One of the site's better features is its design — it 
allows you to find what you're after quickly, easily 
and without being forced to spend ten minutes reg¬ 
istering as a member first — unlike many other 
online agencies. It also gives you the option of 
searching through the discounted fare database as 
well as the standard published one. The only quib¬ 
ble with this site is that, once 1 found the flight I 
wanted, 1 kept getting a Bad Request error — but 
that was probably a one-off glitch. 

Channel Nine isn't the only station connected 
with a travel agent, however, as Traveland's site 
(www.traveland.com.au) is associated with Chan¬ 
nel Seven's The Great Outdoors program. As with 
Getaway's site it is easy to use and allows you to 
book package holidays as well as simple flights, 
though what makes it really stand out is the de¬ 
tailed information on offer about different destina¬ 
tions. This is the site to visit if you want to know 
what bus to catch from JFK airport. 

Also in the line-up of the large Australian online 
agents, travel.com.au (www.travel.com.au) is a 
well-known site from which you can not only book 
airfares, hotels and car rentals, but also find infor¬ 
mation on packages that cater for specific target 


markets, such as skiers, gays and business people. 

Just the Basics 

Sometimes you only need to buy plane tickets, in 
which case more streamlined agencies are often 
the best way to go. 

FlightCentre, a traditional discount travel agency 
who moved online (www.flightcentre.com.au), 

only offers flights, insurance and package deals. 
This streamlining of activities may have been a fac¬ 
tor in it being easier to use than most other sites - 
it only took four minutes for me to log on, find 
where to go and submit my quote request. Inciden¬ 
tally, this was also the fastest site to get back to me, 
delivering my quote the next day. 



Webjet (www.webjet.com.au) is another flight 
booking service and is dedicated only to Qantas 
flights. One of Webjet's more unique features is 
its Hot Deals section, where you can see the 
cheapest deals available at any one time — liter¬ 
ally. The site claims that the deals offered can 
change within an hour. 

The Pros and Cons 

One of the largest advantages of online travel 

















agents should be to save you time and effort. Af¬ 
ter all, why run around to various travel agencies 
grabbing quotes when you can sit at your PC and 
receive just as many quotes without wearing out 
your shoes? 

However, it's not always that easy or quick. For 
one thing, many sites will not give you an accurate 
quote immediately, but rather will process it and 
email you the quote in one to three days time. 

Some sites won't even do this. 

Another obvious disadvantage is the lack of hu¬ 
man contact. According to Rod Cuthbert, managing 
director of Viator Systems (the company behind the 
SAINT booking database, which many online agen¬ 
cies use), travel agents who have been to the desti¬ 
nations you're interested in can provide valuable 
advice and even assess whether the holiday is for 
you. "Computers can't do that," he says. "So if you 
get to your destination and your partner says, 'this 
is really boring,' then you can’t say 'damn that 
travel consultant’ because it was you." 

On the other hand, some people like the inde¬ 
pendence online agencies can provide. "People can 


book where, when and how they want," says Michael 
Betteridge, Traveland’s online development man¬ 
ager. "It's a matter of empowerment — they feel like 
they can do it in their own time, in their own place, 
and they're able to shop around online.” 

Money Matters 

It was mentioned earlier that travel agencies were 
originally hailed as a cheaper alternative to tradi¬ 
tional ones, yet this isn't always the case. While 
some online sites, most notably the ones con¬ 
nected to traditional agencies (such as 
FlightCentre) can provide competitive quotes, oth¬ 
ers can be considerably more expensive than their 
physical counterparts. 

The reason? Volume discounts. As with grocery 
chains and department stores, who receive dis¬ 
counts from wholesalers due to their massive buy¬ 
ing power, large travel agencies can receive dis¬ 
counts from airlines and hotels as they sell more — 
and these discounts are in turn passed on to con¬ 
sumers. But because online agencies still only ac¬ 
count for a minor percentage of travellers (it was 
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2.6% in 1998, according to Jupiter Communications), 
they miss out on these discounts — which means 
less competitive deals. 

There are exceptions — most notably in America, 
where online agencies such as Travelocity 
(www.travelocity.com) currently clock up to 
15,000 bookings a day. As such, if you're planning 
on flying around America, you can save money 
from going online — another cheap US agent you 
can use is ITN (www.itn.net), 

Travelocity's Dawn Caesar also claims that the site 
can save users money by looking for the cheapest 
deal. "Travelocity.com's best fare finder interprets 
complicated fare rules by showing them which days 
to travel in order to get the lowest fare," she says. 

Furthermore, it's only a matter of time before 
Australian sites also become cheaper, as more trav¬ 
ellers start booking through them — and thus boost 
their buying power. 

But are online agencies better? 

As with many of the questions in life, there's no 
simple answer to this — it all depends on where 
you live, where you're going, what you're doing and 
whether you need advice. If you live in an outback 
town without any reputable travel agents then 
booking online would certainly be more efficient 
than travelling to the next town. However, if you 


live in the heart of a bustling city and have travel 
agencies scattered around you then it’s generally 
faster, cheaper and easier to simply visit them in 
person. 

Cuthbert says one of the major attractions of 
online agencies is their ability to handle more than 
just flight bookings. 

"There are absolutely millions of options and po¬ 
tential choices whenever you travel, and that ranges 
from who you fly with, when you fly, and what class 
you fly, to where you stay, what kind of room you 
want, how long you stay, what season it is and what 
tours you take when you get there," Cuthbert says. 
"And you can slice and dice all those options up in 
literally a million different ways and computers are 
actually better at that sort of interaction." 

"Booking online is efficient in the sense that if 
someone just wants a simple point-to-point airfare 
then there's not too much that can go wrong with it 
or that needs to be negotiated,” says Traveland's 
Michael Betteridge. 

"But a lot of people don't necessarily just book a 
point-to-point, so they still need the expert assist¬ 
ance of a travel agent to help them." 

Having said that, if you're willing to shop around 
online, find the best deals and take responsibility 
for your own welfare, there are certainly bargains 
to be found online. ■ 
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Australia Travel 

www.australiatravel.au.com 
Australian Getaways 
www.australiangetaways.com.au 

STA Travel 

www.statravel.com.au 

Jasons Travel Channels 

www.jasons.com.au 

Best Fares ;®fPr 

bestfares.com 


Yahoo! Travel 

au.travel.yahoo.com/travel/ 
Expedia Travel 
expedia.msn.com 
Preview TraHt 
w w wi .pre vi ewtravel .com 
Telstra Big Pond Travel 
travel.bigpond.com/tTavel.asp 
Thomas Cook Travel 
www.tbomascook.com.au 


ETC 



















Keeping track of your bank account 
can be headache enough on pen and paper. 
Dake Kennedy finds out if the Internet 
makes a bank statement brighter. 








PERSONAL FINANCE 


The internet, a personal finance package and an online bro¬ 
ker are all you need to take control of your finances, whether 
you're simply setting a budget to save for a holiday or setting 

a long term retirement strategy. Online stockbrokers have been vying for attention 

Two weeks ago 1 became a millionaire. Well, my for some time now and we've some tips for 

"notional" share portfolio reached a million anyway. Internet users new to share trading using these 


It might all be only paper, but then most billionaire's 
! wealth is only paper, too. Just because 1 can’t use my 
f paper wealth to build an $80 million house like Bill 
i Gates has done, isn’t a real problem — 1 have trouble 
I enough keeping my terrace house tidy. 

About a year ago, in an effort to keep track of 
! telecommunications market trends, 1 set up a 
notional trading account with OzEmail's 
Stockwatch Plus (www.stockwatch.com.au). 

For $19.95 a month, the service let me choose 
the stocks from the Australian Stock Exchange 
I (ASX) listings and nominate my notional pur- 
| chases. As each of the stocks in my portfolio is 
traded on the ASX, my portfolio is automatically 
updated, so each time I log on I can immediately 
see its current worth. 

This little exercise led to a revived interest in the 
| stock market. A few years ago, I had some spare 
i cash and opened an account with a stockbroker. 1 
I did alright over about six months — well, better 
I than store interest, anyway — but I soon found that 
unless 1 could devote several hours each day to 
tracking my portfolio, keeping up with the latest in- 
: dustry news, and deciding what to buy and sell, I 

lost a feeling for what the market was doing. Also, 
because 1 rarely traded more than a few hundred 
shares at a time, most of the gains 1 made were 
given to my broker in fees. (Yes, 1 could have just 
sat on the stocks, not trading them, but where's the 
fun in that?) 


services. The best starting points were the ASX site 
at www.asx.com.au, and the Australian Securities 
and Investment Commission (ASIC), at 

www.asic.gov.au. 

The ASX site provides basic advice for investors 
and getting started on the stock market and has a 
comprehensive list of brokers (who are the middle¬ 
men in stock trading — without a broker's licence 
you can't deal with the exchange directly). At the 
moment, there are almost 60 brokers listed, but 
only about 10 of them actually trade online. Click¬ 
ing on a broker’s name shows a drop down menu 
that gives access to contact details and rates — that 
makes it easy to do a bit of comparative shopping 
before choosing a broker. You can even do a bit of 
nominal investing — start with $10,000, invest it in 
a selection of companies at their 1991 value, choose 
a long or short term strategy, click, and see how 
you would have done. The ASIC site is also an ex¬ 
cellent source of advice and warnings on 
"scamsters” and your rights as an investment prod¬ 
uct consumer. 

Hands to hold 

There are a number of sites that offer a full range of 
services that can take you through the three steps 
of investing — decision making, transacting and 
monitoring. 

The details each provides vary, but generally 
you'll find background on companies including 
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charts and commentaries, and a prospectus library. 
You can choose to invest in individual stocks or a 
managed fund. Managed funds take a pool of 
money and invest it on the market according to a 
particular strategy — some of them are geared for 
high return, others for long term growth; others 
might specialise in industry sectors, focus on Aus¬ 
tralian stocks or a mix with overseas stocks. 

The most well known — and probably the most 
popular — online investing sites are ETrade 
(www.etrade.com.au) and Comsec 
(www.comsec.com.au), which, like Stickwatch, 
lets you build a notional customised portfolio. 

There is a 
download fea¬ 
ture for your 
portfolio, but 1 
found it easier 
just to cut and 
paste into Excel 
ETrade is one 
of the early pio¬ 
neers of online trading in the US, landing it's serv¬ 
ices in Australia last year. The site is geared for 
those who have already been investing in the 
stock market and want to move away from the 
hassle of dealing with brokers by phone. The site 
provides easy access to US traded stocks for those 
who want to invest internationally. ETrade 
charges by the transaction — $49.50 for each buy 
and sell, so it's best suited for larger transactions 
and long term investments. 

Another good site for experienced share trades 
is Equity Cafe (www.equitycafe.com.au). This site 
features a forum where users trade tips and advise. 
However, you need to be wary — these forums are 
notorious as hang outs for scamsters and those 
who have a barrow of their own to push. While 


they are handy sources of information, always 
check it against another source before acting on it. 
Equity Cafe provides up to ten year's history on se- j 
lected ASX listed stocks and other investments. It 
has background information on over 1000 local 
stocks. It has a handy Market Scoreboard, a daily 
summary of the biggest gainers and losers each 
day, and a useful overview of upcoming and recent 
new listings on the stock exchange. 

The Equity Cafe site has a download feature 
which gives you a file of the current month's ASX 
daily closing prices, day by day. It supports a 
number of financial packages, including Quicken - | 

but not any of the Microsoft ones, unfortunately. 

But, it can download in several spreadsheet for¬ 
mats. So, if you’re using one of the Microsoft 
Money packages, you can load the information via 
Excel. (Generally, 1 found the easiest way to get 
info from a Web site to a financial package is good 
ol' cut and paste — it's quicker than downloading 
the info and — as in the case of the Equity Cafe - 
you can't customise the download, so you often 
end up with much more info than you want.) 

Macquarie Online (www.macquarie.com.au) is 
a site that offers more 'hand holding' than most - j 
it's designed for those who want to trade online, 
but don't have the confidence or time to ferret out 
all the information themselves. Its Easy Share serv¬ 
ice recommends share portfolios and gives regular 
reviews with trading recommendations. Macquarie 
requires a minimum initial investment of $20,000 
and charges $50 per quarter for its services. It then 
charges $49 per 
trades up to 
$10,000 and 0.5 
percent on 
trades between 
$10,000 and 
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nternet broker. 

E*TRADE Australia 
were first to give Internet 
investors the advantage 
of straight through 
processing. While others 
were running on manual, 
E*TRADE was providing 
customers with faster 
access to the market. 

We've now added 
BigCharts® to the toolkit, 
and to cap it off you can 
now trade from $29.50* 
per trade. 

To join today, visit 
www.etrade.com.au or 
call 1300 658 355. 
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” $ 20 , 000 . 

Sanford Online 
(wwwsarribtdjcornau) 

Bb is aimed at profes- 
HB sional stock bro- 
kers and special¬ 
ises in providing real time quotes on. Sanford has a 
well developed stock watch and email service so 
you can track the performance of a favoured stock 
or other investment 'vehicle' before taking the 
plunge. It also charges by transaction-. $28.95 or 
0.1% of the value of a trade, whichever is greater. 

There are a number of other online brokers (see 
page 41). They offer varying levels of service and 
handholding. To find one that best suits you and 
your style of investing, work your way through the 
sites listed at www.asx.com.au. As you'll soon find, 
some of them are geared for very active traders, oth¬ 
ers for longterm investors, others for a mix of shares 
and other financial investments such as money man¬ 
agement trusts, and some of them are suitable for 
dabblers. Some will charge on the basis of the size of 
your transactions, but those smaller traders will find 


the best, charge a flat fee for each transaction — $29 
seems to be the common fee at the moment. 

Another site worth checking is www.your 
prosperity.com.au which has an excellent range of 
services and advice for beginners. 

Hands on software 

If you'd like to be more hands on than these sites 
will let you be, you'll need to buy one of the per¬ 
sonal finance packages. I found these fall into three 
categories. Packages such as Microsoft Money are 
geared for handling personal finances, while those 
like Quicken are good for a mix of personal and 
small business fi¬ 
nances. If you are 
a serious — and 
experienced —in¬ 
vestor, a package 
like Maus 
Stockmarket Plus 
is a good investment in itself. 

Microsoft Money 99 is a great way to organise 
your personal finances and keep track of where all 




‘ShareTrade customers require a cash management trust account with a minimum balance and CHESS sponsorship. 
For trades worth more than $20,000, higher prices apply. ShareTrade Australian Stockbroking is the trading name of 






that money goes. It can be very handy for setting up 
and maintaining a budget, particularly if you have a 
savings goal — a house or unit down payment, a new 
car or holiday, or even retirement. It can also help 
you plan how to handle mortgage, utility and other 
payments. A monthly reporting feature let's you see 
how you are doing month-by-month. These can be 
consolidated to show how you've done over the past 
year. 1 find these reports a great incentive to keep 
serious about managing personal finances. There's a 
great feeling of satisfaction in seeing your 'net worth' 
climb month after month. 

Money can also be used as a basic accounting 
package for sole traders, consultancies and similar 
small businesses. 1 use it to track freelance writing 
and consultancy jobs and payments for them. A 
handy reminder feature tells me when an outstand¬ 
ing invoice is overdue. This same feature is a great 
way to be reminded of when bills need to be paid, 
or when you are straying from your budget. 

In North America packages like Money and 
Quicken are supported by most banks and other fi¬ 
nancial institutions. Unfortunately, the banks in 


Australia still see their Web sites primarily as a 
means to sell you their products — personal loans, 
mortgages and credit cards. I spoke to all of the 
major banks and they all tell essentially the same 
story. Sure, you can check your account balances, 
transfer money between accounts, view your trans¬ 
action history, set up scheduled and pay bills with 
Bpay online (this is one of the niftiest personal 
time savers I've ever discovered — no cheques, en¬ 
velopes, stamps). But, you cannot download your 
account information automatically. 

Lady in red 

Money, Quicken and a number of other packages 
all have this ability built in, but none of the banks 
spoken to by NetCuide support it. Their story is 
that they are waiting for the US government to al¬ 
low the export of 128-bit encryption (this is the 
uncrackable level of encryption used by the US 
government and military and there are laws against 
allowing its export outside the US). 

But, the banks are slowly getting their acts to¬ 
gether. Before buying a personal finance package 



Trade online from just $25.50 

ShareTrade rewards frequent online traders with lower prices. 
Trade more than 5 times a month and the price drops from $30 
to $27 per additional trade. More than 10 times and the price 
drops even further to just $25.50 per additional trade. When it 
comes to giving you a better deal, we're with you all the way. 
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PERSONAL FINANCE 




its well worth logging 
onto your banks site 
and getting a contact 
phone number (the 
online info is usually 
not very helpful for 
practical info). Give them a call and ask which — if 
any — of the packages the bank's site supports. The 
NAB (www.nab.com.au), Westpac (www.westpac. 
com.au), ANZ (www.anz.com.au) and St.George 
(www.stgeorge.com.au) offer varying level of sup¬ 
port of the most popular personal finance pack¬ 
ages. In some cases this is just a text file download 
— but again, 1 found the quickest way of getting the 
info I want is just a cut and paste job. 

Quicken has several packages suitable for per¬ 
sonal finances and small businesses. Both 
Quicken and its competitor MYOB are used or 
supported by many accountants, so it’s worth ask¬ 
ing your accountant which format he can handle 
(this can save you the cost of the package in ac¬ 
counting fees at tax time). Quicken Personal is a 
good basic package that can give you a good over¬ 
view of your personal finances. It has the ability 
to monitor your bank account and credit card bal¬ 
ances as well as track mortgages, loans, savings, 



investments and superannuation — but you'll 
need to check with your bank to see how many of 
these features it supports. Quicken Deluxe adds ^ 
such things as an inventory feature calculates the 
value of household possessions for insurance and 
records details of warranties, serial numbers and 
purchase place. Quicken Deluxe it can also be set 
to alert you if the price of a share in your portfo¬ 
lio drops to a pre-set minimum. 

The Quicken Web site (www.quicken.com.au) 
has a live feed from the ASX and these prices can 
be loaded directly into Quicken Deluxe. The site 
also offers plenty of advice and handholding for 
beginners. The site is associated with broker Harley 
Poynton, and through them you can trade online 
from the Quicken site. 

Get professional 

If you are going to get serious about your invest¬ 
ments, then it's a good idea to make your first in¬ 
vestment a more professional oriented package 
such as Maus Stockmarket Plus. 

This isn't the most intuitive package to use, but the j 
CD has a thorough tutorial that guides you, step by 
step, through the program's features. Take my advice , 
and don't jump straight into the program — you'll ac¬ 
tually save yourself a lot of time by spending half an 
hour sitting through the tutorial. An irritating 'fea¬ 
ture' of the program is that it insists on having your 
date format set as DD/MM/YY before it will run, so 
change this in the Control Panel before trying to fire 
up the program.). It's also an idea to check out the 
company's Web site, www.maus.com.au, which has , 
a wealth of information for investors as well as small 
business operators. 

Stockmarket Plus has a formidable array of tools 
for investing in the stockmarket. It even includes a 
reasonably good dictionary of investment terms. 





















top spots 

BANK ON THESE GUYS ... 

www.coTnmbank.com.au 

www.national.com.au 

www.stgeorge.com.au 

www.westpac.com.au 

www.anz.com.au 

www.colonial.com.au 

www.bankwest.com.au 

www.cballengebank.com.au 

www.banksa.com.au 

www.bankmelb.com.au 

www.adelaidebank.com.au 

www.citibank.com.au 


SHARES AVAILABLE HERE ... 

www.sbaretrade.com.au 

www.etrade.com.au 

www.comsec.com.au 

www.quicken.com.au 

www.youTpTosperity.com.au 

www.investOTweb.com.au 

www.equitycafe.com.au 

www.macquarie.com.au 

www.Sanford.com.au 

www.bankerstrust.com.au 

www.stockrocket.com.au 

www.ozebroker.com.au 

www.bsbcinvestdirect.com .au 

www.gTeenline.com.au 


* 
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One of the handiest tools is the Personal Invest¬ 
ment Module, which gives general advise based on 
your 'investor profile' based on your goals and type 
of investments. You set up your profile by answer¬ 
ing a series of questions, and setting up an Invest¬ 
ment Goal. This Goal is also used in devising an Ac¬ 
tion Plan for your investment strategy. 

Not only does the program offer a wide range of 
self-help, but its charting and reporting tools are 
amongst the best you'll find in an off-the-shelf 
package. Another useful feature is the Decision 


Making Assistant which shows the selling price of a 
stock which is required to make a profit after stamp 
duty and brokerage fees. The program is loaded 
with features like this — it might take some time to 
master, but consider that an investment in making 
a profit on your investments. 

Before you commit or buy any software packages 
spend a few days surfing the sites to see what's 
available. Like the services offered by the banks 
and online traders, these are frequently being up¬ 
dated and are becoming more useful every day. ■ 


A smarter site 


Whether you're an experienced 
investor or a sharemarket 
beginner, ShareTrade's Web site 
can give you as much help as you 
need - with portfolio management 
tools, live stock prices, market 
depth and company news. 


www.sharetrade.com.au 
Call 1300 787 233 

AUSTRALIAN STOCKBROKING 


ShareTrade Australian Stockbroking is the trading name of Australian Stockbroking Limited ACN 002 928 896 
Corporate Member of Australian Stock Exchange Limited. 









site series #006 



Louise Richardson outlines 
some ingredients in the 
magic formula for sending 
your online profits 
through the roof. 


whe WEB IS awash with anecdotal 
tales of overnight success. We've all 
heard of the guy next door who 
built a Web site to sell a bit of soft¬ 
ware he wrote in his spare time 
and became a multimillionaire 
overnight. 

Some of these millionaires can put 
their success down to luck and timing 
— good products, introduced at the right 
and marketed to an enthusiastic Net 
audience. 

The man often referred to as the father of 
the Internet, Leonard Klinrock, at the Sep¬ 
tember celebrations at the 30th anniversary 
of the Internet at UCLA said the world has 
only just begun to realise the potential of 
the Internet. There are new applications 
and developments arriving every day, so 
don't ever feel like all the good ideas have 
already been taken. 

The Web really has just begun. Earlier 
this year www.consult (www.consult. 
com.au) estimated 1.8 million Austral- 
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ians over the age of 16 are using the Internet every 
week. It also estimated an additional 1.5 million 
I casual users, giving a total 3.3 million Australians 
with Net access. 

The Australian Bureau of Statistic (www.abs. 
gov.au) estimates 3 million purchases were made by 
I 650,000 Australian adult Internet shoppers for their 
I private use in the 12 months to May 1999. 

ABS says almost half (47%) of all Australian house- 
I holds (just over 3.2 million households) have a home 
f computer and 22 % of all households (or 1.5 million 

households) have home Internet access. 

So, the audience is there and according to IDC 
I Research (www.idcresearch.com), they're willing 
to spend. The research company estimates e-com¬ 
merce revenues in Asia Pacific will grow to US$1.3 
billion by 2003. 

There is no easy formula to making money on the 
I Web, but there are some simple things that will im¬ 
prove the success of your site. 

How do you do 

If you're expecting a cash flow from your site you 
need to look carefully at what you're selling and how 
people traditionally shop for these items. Shoppers 
(and humans), online and off, tend to fit into three 
I categories — hunters, gatherers and procrastinators. 

Hunters are there for a purpose and have a small 
| set of criteria for their buying decision. They know 
j what they want and will buy if the price is right, the 

product is available and the retailer makes it easy. In 
the offline world they'd walk into your store, go to the 
section they want or ask a salesperson for the product. 
Online they'll do the same—the best option to cater 
for these guys is to offer a search facility to your in¬ 
ventory so they can get where they're going quickly. 

Gatherers tend to shop for the pleasure rather 
than the chase. Just like the real world their reason 


for being in your store may have more to do with 
whether it’s a good hair day than a specific need. 
Make the shopping experience entertaining for them 
— provide good graphics and make sure the naviga¬ 
tion through the site is easy. 

Procrastinators tend to shop around. They may 
visit your site many times before they make a deci¬ 
sion and they'll be looking for as much information 
as they can. While the initial introduction to your 
products should remain concise and easy to find give 
these guys the option to dig deeper and find out 
more. Often procrastinators are buying more expen¬ 
sive items and will use your site to research before 
buying offline. Giving them the ability to personalise 
a product — a blue widget with yellow hair, rather 
than a mass-produced version — will encourage 
them to buy on the site. 

Locks and chains 

Make sure you adopt some type of secure transac¬ 
tion technology. This isn't as expensive as it sounds 
and is something many hosting companies include in 
their basic business hosting packages. Do your re¬ 
search for e-commerce solutions. There are hun¬ 
dreds of different options, all with their own 
strengths. As with all things Web, account for future 
growth and easy maintenance. 

It's important that you are very clear about the se¬ 
curity used on your site. The Web is still a scary place 
for many users and tales of stolen credit cards and 
shonky Web sites. The easiest way to alleviate cus¬ 
tomer fears is to provide a simple statement of how 
online transactions are received and processed. Also 
include information on warranties, returning policies 
and freight charges. The more information you give 
your customers, the more confident they'll be. 

One of the areas that Web retailers continually 
fall short in is customer service. In bricks-and- 
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australia's home of free samples, free trials and competitions. 


www.shopfree. com. au 


Free internet access • Free faxing * Free jar of coffee • Free issue of Pet News 
Magazine • Free issue of Practical Aquariums and Water Cardens Magazine 
Free Trial of JFax • Free copy of Landscope Magazine • Free Ralph Magazine 
Screensavers • Free Victoria's Secret Catalogue j Free Lingerie Catalogues 
from Lovable and Kiniki • Free Y2K Software * Free Collectible Teddy Bear 
Catalogue • Free issue of Call Centre News • Free issue of Customer Magazine 
Free Hunter Region Brochure and much more... 



SITE SERIES 6 

MAKING MONEY 



mortar retailing it’s hard to ignore customers with 
queries or grievances — they're usually either on 
the phone or in your face. Online the main line of 
communication to a Web site is email. Provide 
feedback and query forms on your site for users 
to complete, make email addresses for customer 
service enquiries visible and assign someone to 
answer every single email. 

Throughout this series we've spent some time la¬ 
menting the importance of maintaining your site, so 
there’s no reason not to go there again. Leave no 
stone unturned on your site. Check everyday that links 
are working and content is fresh and correct. Naviga¬ 
tion around the site must be easy and intuitive. You 
want them to find the information quickly, not fumble 
about trying to find out how the site works. 

A Teason to live 

The Web offers a new dimension to marketing never 
heard of before. Community building is one of the 
cornerstones of online success and it's a formula 
you'll find in various iterations on all the big and 
great sites on the Web. 


It ranges from simple gestures like offering regular 
prize draws for site members or even just casual site 
visitors to personalisation and database driven site 
membership and loyalty programs. 

These are the things that attract people back to 
your site again. Before the Internet it wasn't practical 
to establish a one-on-one relationship with each cus¬ 
tomer. Most businesses take the mass approach to 
marketing and selling — look for a demographic and 
target for it. 

The Web allows you to collect information on 
your users and use it — providing benefits for both 
the site owner and the customer. A site may record 
the buying habits of a particular user and use this to 
recommend products or target specials interests 
from the front page of the site. 

Amazon.com (to use a cliche) uses its customer 
database to maximum advantage. When users arrive 
at the Web site they are greeted by name, obtained 
via a simple cookie. If they search for an item the 
database will return not only that item, but a list of 
similar items that the user may be interested in. 
Books and CDs are ideal in this instance — if you like 
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Are you tired of crovvded shopping centres, 
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Miles Davis it's likely you'll also be interested in 
other Jazz albums. 

There are privacy issues of course, but if a com¬ 
pany is serious about building relationships with its 
customers online they are more likely to protect pri¬ 
vacy rather than abuse it. It always pays to include a 
privacy statement on your site — explain what infor¬ 
mation you collect, how you collect it, and what you 
intend doing with it. 

Many sites make use of email to attract visitors 
back to their Web sites and develop a community. If 
you ask users to register with the site give them the 
option to "opt in" to regular email updates. It's com¬ 
mon to find these options on Web forms for various 
sites and they are used for everything from daily 
news updates, regular special deals and discounts, 
and notification of new products. 

Haircuts and holidays 

According to US-based Internet research company 
Forrester Research (www.forrester.com), compa¬ 
nies must undergo a pragmatic revolution — 
reinventing themselves to meet new market de¬ 
mands if they plan to survive in the Net economy. 

Director John McCarthy says most businesses have 
grasped that the Internet requires different methods, 
but few have figured out which models will thrive or 
how to integrate their eBusiness initiatives with ex¬ 
isting operations. 

Don't feel that you need to reinvent the wheel 
online. If your business processes are efficient and 
successful in the real world, they'll be just as effective 
in the virtual world. However they will need adjusting. 



If sales are traditionally made by people walking into a 
store you'll need to set up systems to deal with sales 
coming through your Web site. Likewise, queries on 
warranties and quarantines usually handled by a 
salesperson will need to be spelled out clearly online. 

Trade secrets 

If you want to know how to sell online, buy online. 

Take your credit card and do some shopping. Learn 
from the winners how to present products through a 
Web site and how to build customer relationships. 

Many e-commerce players in the US are relative vet¬ 
erans of online trading and you can learn a lot from 
their Web sites (see below). 

Another common trend is partnering. There's no 
reason to be alone online and many established e- 
tailers are joining forces with portals to attract new 
customers to their sites. Visa (www.shopwith 
visa.com.au) and Yahoo! (shopping, yahoo.com.au) 
have both recently launched shopping services that 1 
give their audience access to shopping sites. The 
benefits for the e-tailers are obvious — an audience I 
you would otherwise have to chase with intensive on j 
and offline advertising. 

Finally, leverage your existing customers. If you've j 

followed our six-part guide to establishing a Web pres¬ 
ence you'll have spoken to these people about what 
they expect from your Web site. If you already operate 
mail-order or newsletter services use these to encour¬ 
age customers to use the Web site. Promote your URL 
on everything you do, right down to till receipts. 

Then sit back, have a coffee, and get ready for 
the crowds — virtually. • 


FOLLOW THE LEADERS Check out what the leaders in online shopping categories are doing. 
You don't need to reinvent the wheel, (source: Forrester Research Power Rankings) 


Brokerage >> www.schwab.com 
Computing >> www.outpost.com 
Apparel >> www.landsend.com 

Books, Music, Video >> www.amazon.co 
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Toys and games >> www.etoys.com 
Health >> www.drugstOTe.com 
Flowers >> www.hallmark.com 
Cenetal >> www.walmart.com 
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Best commercial / e-tail site 

Winnet>> T_ravel.com.au www.travel.com.aiL 
Judges comments » The competition for this award was certainly 
tough. NetGuide readers were asked to nominate sites that weTe us¬ 
ing the Web to promote their business or as an extTa retail arm. No 
fuss and fast is what e-commerce is all about and travel.com.au 
certainly hits the mark.The flight finder on the front page shows 
travel.com.au know exactly what their audience is looking for— 
the rest of the site is packed with useful content that compliments 
the travel booking nature of the site. 


Highly commended » 

StufLAuctirms.www.stuff.com.au 

Judges comments» Clean, fast, fun, and efficient. Other people’s 
junk can be quite an adventure. 

Wine Planet www.wineplanet.com.au 

Judges comments » Great design with a solid retailing back end. 
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Best Information site 

Winner >> Ninemsn www.ninemsn.com.au_ 

Judges comments » Readers were asked to nominate sites packed 
with information. Any topic will do and Ninemsn certainly has the 
court covered. The depth of the site is inspiring and with the back- 
l ing of the Channel Nine network, the content is guaranteed fresh 
■ and lively. Good community character, regular updates and e-( 
merce makes it a site you can’t live without. 

Highly commended » 

| Yellow Rages www.yellowpages.com.au_ 

Judges comments » Very user friendly and user focused. The maps 
j are a nice touch, but it’s unfortunate the search mechanism isn't in- 
I eluded on the front page. 

| Snfrom TV Guide www.s ofgom.com.au/tv/ _ 

Judges comments » A TV junkies paradise. Clean, fast, well linked 
and nicely presented. 


Best personal homepage 

Winner >>ienHoiiii£r trashed.org 
Judges comments » Readers were invited to nominate their per¬ 
sonal homepages, after all the Web is all about sharing your passions j 
and practising your Web design skills. Jen Honner’s site is a labour of | 
I love and has all the essential personality and clean design we’d e> 

I pect from a home page. It incorporates sites on all her passions — 

: Drew Barrymore, Web design, fonts — all making up an ongoing and ! 
j entertaining experiment in self publishing. 

Highly commended » 

\ DQminique.EaJIa.www.grumpyfish.com/REG/__ 

Judges comments » Well planned and comprehensive fan site for 
| Richard E Grant. Technically well done and verging on obsessive, an 
| essential in a fan site. 
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education site 

Winner» GalaxyKids.www.galaxykids.com.au 
Judges comments » Computers and the Internet are infiltrating our 
schools and more students and teachers are using it as an informa¬ 
tion resource. Galaxy Kids is an excellent introduction to computers 
and online learning for children aged 3 to 7 years. Weekly content up¬ 
dates and compelling characters make it a clear winner. 


Highly commended » 

Thp Web Classroom www.wehclass.asn.au _ 

Judges comments » Great content and easy to follow exercises in 
English and Mathematics. 

National Aboriginal and Torres Strait Islander Education 

Website www.natsiew.nexus.edu.au_ 

Judges comments » A well conceived cultural resource combining 
interesting facts and a comprehensive database. 


NetCuide Site of the Year 

1 Winnet.»_N.inemsn www.ninemsn.com.au 

( Judges comments » The Ninemsn site has something for everyone. 

Well partnered in all its content categories, the site is continuously ex- 
I panding.The Hotmail email service is a compelling feature of the site 
J and is its online community and regular celebrity chat events. Shop- 
I ping, classifieds, local and international news and the Nine Network 
J television collaboration make it an Australian Web essential. 




Best ISP 

Winner » Telstra BigPond 

NetCuide readers voted Telstra BigPond the best ISP in the country. 
Over a three-month period readers rated their ISP's proficiency in fouT 1 
categories — price (do you connect first time?), service e (how good is 
helpdesk support and response time?), extras (56k access, hosting, do¬ 
main registration services etc...) and price (do you feel you get value 
for money?). Ratings for each ISP were averaged across the votes cast 
so no benefits were gained through having a higher number of votes 
and a minimum 50 ratings were required per ISP. It is obvious from 
this vote of customer satisfaction that BigPond is doing a great job 
connecting Australians to the Internet. 


judges >> This year awards (except as noted otherwise) were judged by 

Louise Richardson (managing editor, Australian NetGuide) • Nigel HoTrocks (editor, 
New Zealand NetGuide) • Phil Ryan (managing director, New Zealand and Australian 
NetGuide) • David Blyth (owner WebDesign Internet Design (NZ) and winneT 
best Web Designer in NZ NetGuide Internet Awards 99) 
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SHOPPING 

_ FRENZY 


WIN " 1 
$2500 

In prizes 
from these 
great Websites!!! 


Win a $soo shopping spree from | 
ShopFree Australia. Australia's 
coolest site for freebies, hot deals | 
and competitions. You can 
spendyour $500 at any 
ShopFree affiliate sites such as Wishlist, Freedom 
Furniture andTravel.Com.au. 

www.shopfree.com.auJ 
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$ 500 selection 

of CDs — Top 50, Pop, 
Rock, Dance, Classic, 
Aussie, & Jazz/Blues. 


www.cdstar.com 


instore. 


com.au 


A $500 Gift Certificate will be yours to shop 
for toys and sporting goods. 


www.dstore.com.au 


markfoys.com 

$ 500 credit in your MarkFoys account 
— Fashion, Jewellery, Health & Beauty, 
Collectables, Electronics & Homewares. I 


www.markfoys.com J 


Quicken Deluxe personal finance Software Rl 
$99 • QuickBooks Pro business software RRP$jso I 
• Quicken limited edition polo shirt $50 

www.quicken.com.au J 
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tutorial: connections 


The majority of Internet users in Australia have been through 
the process of setting up an ISP account. Usually you receive a 
CD in the mail, which automatically sets up your Internet 


connection and install the appropriate software for 
surfing the Web, email and newsgroups. 

While these programs generally work well, they 
tend to offer restricted choices. For example, they 
generally only include one brand of browser or 
email software. If you want to use different soft¬ 
ware, you are on your own. 

Alternatively, if you're a high volume Internet 
user, you might want to run two ISP accounts on 
the same computer to take advantage of low-cost 
rates. 

Modern operating systems for Windows and 
Macintosh include all the software you need to 
connect to the Internet. Microsoft calls its software 
Dial-up Networking. Here we shall look specifically 
at how to use the Dial-up Networking software that 
comes with Windows 98. If you use Windows 95, 
you should download the upgraded version of Win¬ 
dows 95 Dial-up Networking from the Microsoft 
web site (www.microsoft.com). This is function¬ 
ally the same as the Windowsg8 software, so you'll 
be able to follow this tutorial. 

Ingredients 

To use dial-up networking, you need a modem. Al¬ 
most any modern modem will do. If you are buying 
one, don't settle for anything less than a 56K de¬ 
vice. If you are recycling an older modem, it needs 
to work at 14,400 baud or faster. You'll also need a 
phone line. It isn’t necessary to have a dedicated 
phone line to access the Internet, but if you plan to 
spend a lot of time online, it is advisable. You also 
need an ISP account. 


Step 1: Modem 

Before you can use Dial-up Networking, you need 
to ensure your modem is properly installed and 
configured. For specific details on doing this, you 
should consult the documentation that came with 
your modem. Otherwise, Window's plug and play 
technology should be able to detect the modem 
and install the correct drivers. 

To check that a modem is properly installed, click 
on the 'Start' button at the bottom left-hand corner 
of your computer's screen. Select 'Settings' from 
the pop-up menu and then select 'Control Panel'. 
When the window opens, double click on the 'Mo¬ 
dems' icon. 

This should open a box called 'Modem Proper¬ 
ties'. In the middle, the name of your modem 
should be highlighted in the white panel. If it isn't, 
take another look at your modem's instructions. 

At the top of the 'Modem Properties' box, is a tab 
labelled 'Diagnostics' — click on this. If everything 
is working properly, a list of communications ports 
appears. One of the ports will show the name of 
your modem. If not, then go back and check the in¬ 
stallation. Assuming everything is working, you can 
close the box and the Control Panel window. 

Step 2: Create a Connection 

Before you do anything, back up all your important 
files. Dial-up Networking is solid, but it isn't worth 
taking a risk. You should also close all the other 
programs and windows on your machine. 

From the Windows 98 desktop, click the 'My 
Computer' icon. This is probably in the top left 
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lished connections. Click on the ’Make 
New Connection' icon to start the 
wizard. 

At this point, you will be asked to in¬ 
stall a modem if one is not already in¬ 
stalled. Otherwise, enter a name for the 
new connection. I generally use the 
name of my ISP. This makes life easy if 
you have more than one account. Now 
hit the ’Next’ button at the bottom of 
the window. 

The wizard asks you to enter the tel¬ 
ephone number used to connect to your 
hand corner of your screen. Next click on the ’Dial- ISP. This is the number that connects you to the 
up Networking’ folder. If the folder isn't there, it ISP’s modems — don’t confuse it with the number 
means you haven't installed the software. You need you use to speak to sales or support, 
to go to the 'Control Panel', double-click on the It's a good idea to use the area code, even if you 

'Add/Remove programs' icon and click on the 'Win- don't need it to dial the ISP — you may move the 
dows Setup' tab. Find the 'communications' option computer sometime in the future. If you've set Win- 


and install 'Dial-up Networking'. 

In the Dial-up networking folder, you should 
see an icon labelled 'Make New Connection'. 
There may also be icons for previously estab- 


dows up correct, the country code is already se¬ 
lected for you. Otherwise, use the pull down menu to 
select your country code. Now hit the 'Next' button 
and at the following screen press 'Finish'. 
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Step 3 Configuring the connection 

By now, you have a basic connection that will dial 
your ISP. It now needs to be configured so that you 
can connect to the Internet through the ISP. In the 
'Dial-up Networking' window, right click on the 
connection icon you have just created. Choose the 
'properties' item. A new window appears with the 
information you previously entered. 

Click the tab at the top marked 'Server Types'. At 
the top of the new screen is a pull-down menu. 

Your choice here depends on the specific informa¬ 
tion supplied by your ISP. Most Australian ISPs use 
PPP, so unless your ISP instructs otherwise, select 
that item. Under Advanced Options select 'Log on 
to network' and 'Enable software compression'. Ig¬ 
nore the others unless your ISP specifically in¬ 
structs you otherwise. 

All the 'Allowed network protocols' buttons 
should already be selected. If not, click on them so 
they are all ticked. 

The next step is where things can get tricky. Click 
on the button that says 'TCP/IP Settings'. This is 
where you need to select IP and DNS numbers. 


These are addresses, which are used like telephone 
numbers to navigate the Internet. Your IP number 
is, in effect, your computer's telephone number. 

The DNS (domain name server) number is the ad¬ 
dress of the computer holding the directory that 
turns Internet names into IP numbers. 

Most ISP accounts use dynamic IP numbers. This 
means they change every time you log on. Some 
Internet accounts use static IP numbers. These are 
useful if you wish to host a Web site, though to 
make full use of this you really need a permanent 
Internet connection. 

If your account uses static IP numbers, you'll 
need to click in the second button in the first panel 
on this screen (where it says 'Specify an IP ad¬ 
dress') and enter the address your ISP gave you. 
Otherwise select the first option (Server assigned IP 
address). You configure the DNS server numbers in 
the same way using the second panel. Your ISP 
should be able to provide you with the relevant 
numbers. 

When you close this panel, you should be able to 
dial your ISP and connect to the Net. However, 
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tutorial: connections 


there is one last 
step. In the 
'Dial-up Net¬ 
working' win¬ 
dow, click on 
the menu item 
at the top of the 
window that is 
labelled 'Connection' and choose the 'Settings' op¬ 
tion. The choices here are really a matter of per¬ 
sonal taste, but I would recommend you select the 
second to last item (Prompt to use Dial-up Net¬ 
working). This will prevent the computer from au¬ 
tomatically connecting to your ISP (and therefore 
running up charges). 

Now you are ready to connect. Double-click the 
connection icon you just created. You should en¬ 
ter your log-on name (you’re ISP will have pro¬ 
vided this) and your password. If you wish you 
can choose to save the password. Your ISP's 
phone number should be visible on the next line. 
Click the connect buttons and, if all the wires are 
in place, you should hear your computer connect 
to your ISP. 

Connecting with a Macintosh 

While setting up a Macintosh Internet connection 
is easier than setting up a Windows connection, 
these instructions might look more complicated. 
That's because there are a number of different pro¬ 
grams for each process. Networking is handled ei¬ 
ther by MacTCP or Open Transport TCP/IP while 
Config PPP, Free PPP, Remote Access or Open 
Transport PPP control the dialling. The program 
you use is determined by the age of your system. If 
you are new to Macintosh communications, I rec¬ 
ommend using the Open Transport software. There 
are some potential traps to note. 



Step i: Dialling 

All of the Macintosh dialler programs ask you to se¬ 
lect a port. It may seem obvious to choose the mo¬ 
dem port, however on some older Macintoshes the 
printer port sometimes delivers better perform¬ 
ance. If you run into problems, try swapping ports. 

Where the program asks you for modem speed 
set it to the value higher than your modem speed. 
Some ISPs recommend that you choose the speed 
closest to your modem's speed, others say you 
should use 115,000bps. It's not usually that impor¬ 
tant. Under the flow control option, choose the CTS 
S RTS (DTR) setting. Chose tone for dial type. 


Step 2: Networking 

If you are using Open Transport TCP/IP the trick is to 
make sure that the 'connect via:' option at the top of 
the window is set to dialler program that you are us¬ 
ing. This is where most Mac newbies go wrong. So, 
for example, if your dialler is Open Transport PPP 
(the best choice to work with Open Transport TCP/ 
IP) you should have connect via-. PPP 
Set 'Configure' to "using PPP Server”. Then set 
the 'IP Address', 'Subnet mask', and 'Router ad¬ 
dress' to "will be supplied by server”. You should 
set the 'Name server address' and 'Search Domains' 
using address supplied by your ISP. For MacTCP, 
you'll need specific information provided by your 
ISP, but again make sure you select the appropriate 
dialler from the control panel. 


When CDs become coasters 

Unlike plug and go starter CDs from ISPs, dialup net¬ 
working can take a little more time and require you 
to make a call to your ISP to set up your account, de¬ 
termine the ISP dialin numbers and IP addresses, but 
it also opens the doors to running more than one ISP 
account from a single machine. How liberating. ■ 
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We've just removed the barriers. TheMerchant is an 
e-commerce solution allowing secure, on-line credit 
card payment processing for customers wishing to 
purchase products or services on your Web site. 
No Internet transaction fees. A monthly subscription 
fee of only $50 per month*. And a once only set 
up fee of just $350. 

TheMerchant 

e IS FOR EVERYONE 


TheMerchant includes everything you need to 
know to do business on your website: 

• on-line credit card payment processing with 
no Internet transaction fees 

• SSL secure server technology ensures 
bulletproof transaction security for both 
you and your customers 

• free MerchantWare allows for the quick and 
easy addition of functions such as shopping 
carts and catalogues to your site 

• fast, efficient domain name registration 
A business-class Web hosting on the world's 

fastest Web server technology 


Call 1800 78 80 82 to hear just how easy e-commerce can be. 


NetRegistry 

www.netregistry.au.com 
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New to me NeT» 


MORE ON MODEMS 

This month Anna Raciti begins a new series covering 
the very basics for those new to the Internet. 

Experts, keep watch too — you may learn something. 


off to a good start. Although older computers (such 
as 386s and 486s) can access the Internet, we don't 
recommend them for new users. Connecting this 
way is slow and overly complicated. 

The modem in my life 

Your first step on the way to getting online will be 
getting hold of a modem. A modem connects your 
computer to a much more powerful computer or 
server at your local ISP, via a standard telephone 
line. The server is permanently plugged into the 
Internet, acting as a conduit between your home 
PC and the maze of sites we call the World Wide 
Web. Modern modems also send and receive faxes 
to your PC and can even come with a microphone, 
allowing you to talk to a friend while sharing data 
over the phone line. 

For the boffins, the word modem comes from 


IS GETTING ONLINE COMPLEX? It can seem that 
way if you're taking it on alone, but the process is 
relatively easy if you follow a guide like this one. In 
fact, while the Internet itself can be complicated 
and unruly, think of it as millions of computers 
linked rather haphazardly across the world — tap¬ 
ping into it from your home PC is no more compli¬ 
cated than installing some new hardware and run¬ 
ning a few programs. 

Let's get down to business. To get online you will 
need a modem and a telephone line. You'll also 
need browser software (you may already have 
heard of Internet Explorer and/or Netscape Navi¬ 
gator) and an email client. Finally, you’ll need an 
account with an Internet Service Provider (ISP), 
and of course, a PC. Weill be covering all these top¬ 
ics in future columns. If you have access to a PC 
bought within the last three or four years, you're 
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'modulator demodulator 1 . This describes the way 
most modems work — they turn your computer's 
digital signals into analogue signals that can be sent 
down a standard phone line. In turn, when data 
comes back through the phone line, the modem 
changes the analogue signal into digital form so 
that your computer can understand it. 

If you weren't lucky enough to have a modem 
thrown in when you bought your PC, you'll need to 
make a few decisions before purchasing a unit. 
Firstly, you’ll need to decide whether you want an 
internal or an external modem. Put simply, do you 
want a modem that sits inside or outside your PC? 
While the obvious choice seems to be an internal 
modem — they save valuable desk space and are 
cheaper to buy — they can be rather hard to install 
and they do tie up an internal slot in your compu¬ 
ter that could otherwise be put to better use. 

External modems, on the other hand, are easier 
to install. Indicator lights on an external modem 
also provide handy information regarding the sta¬ 
tus of your call and whether data is being success¬ 
fully transferred. 


Perhaps the most important choice you'll need 
to make in regard to your modem is its speed. Mo¬ 
dems transfer data in kbps (kilobits per second). 
Most modems for sale today are s6.6kpbs (56k). But 
be warned — it's unlikely you'll ever actually 
achieve speeds of 56kbps. The speed of your trans¬ 
fer depends on a number of factors. Old or poor 
quality telephone lines can degrade your connec¬ 
tion — sometimes even causing your modem to cut 
out altogether. Your ISP's distance from the tel¬ 
ephone exchange can also affect the speed of your 
data transfer. Hence those living in rural areas are 
more likely to get only 33kbps or slower speeds 
from their 56k modems. To find out whether 56k 
speeds are available in your area, call a local ISP or 
your telephone company. 

While on the topic of telephone lines, have you 
thought about the amount of time you'll be spend¬ 
ing on the Internet once you're connected? While 
on the Internet, you’re tying up your regular phone 
line that means no phone calls can be made or re¬ 
ceived while you're connected. If you think this 
may cause a problem for you or others at home, 
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PRICING GUIDG 

Modem price example 


EXTERNAL 


3COM USR 56k Voice/Fax Modem 

$203.19 

BanksiaWave SP 56.6k Modem 

$196.96 

D-Link 56k Modem 

$107.21 

INTERNAL 


Diamond Supra 56K Modem 

$83.52 

D-Link PCI 56k Modem 

$61.08 

Maestro Companion 


PCI 56K Modem 

$56.01 


you might consider getting an additional phone line 
installed. An extra line will cost $173 to install (plus 
$11.65 per month rental), but you won't have to 
worry about missing calls while on line. 

If you have Call Waiting services activated, you 
should consider turning the feature off before con¬ 
necting to the Internet. If you don’t, incoming calls 
can cut your connection — most annoying if you’re 
in the middle of download a long file! To turn Call 
Waiting off, press #43#. But don’t forget to turn it 
back on using *43# once you're off the Internet. 

Once you have selected your modem, it’s instal¬ 
lation time. Luckily, thanks to smarter operating 
systems, installing a modem today is easier than 


ever. When you've connected your modem to the 
PC as per the manual, and turned the computer on, 
Windows 95 or Windows 98 should detect the new 
modem and automatically do all the hard work for 
you. They will guide you through a series of ques¬ 
tions and get your modem ready to dial out. 

With the modem successfully connected, you're 
ready to go hunting for an ISP. Next month we’ll 
cover what you should look out for when choosing 
an ISP. What makes a good ISP? Which pricing plan 
suites you best? Stay tuned. 

Alternative Connections 

You don’t need to use your telephone line to connect 
to the Internet. There are faster alternatives. 

Cable modems connect to the fibre optic cable 
installed in most Australian neighbourhoods. The 
best thing about the cable modem service is the 
speeds you’ll get around 600kbps — that's many 
times faster than a 56.6kbps modem. And the con¬ 
nection is permanent; whenever you turn your PC 
on, you are connected. Prices start from around 
$100 to install and $65 per month. 

Satellite connections involve mounting a satel¬ 
lite dish on your roof. Data travels from your PC to 
the ISP via standard modem, but data from your 
ISP to you travels via satellite. The service can give 
you speeds up to 400kbps. Pricing for satellite 
starts at around $400 (installation and satellite 
dish) plus $39.95 per month. ■ 














Buying? Selling? 

There’s nothing in 
the world like 
eBay Australia. 




Welcome to the place where millions of 
people around the world have already 
found success. The place where you can hunt , 
through millions of items, (ESSSIBlSlilBSa 
where it's always the fun of the auction and 
where you're dealing with someone who loves 
the same things as you. 

Welcome to eBay Australia 
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.COM.AU 


© 


The online trading community 
that offers you the best of both 
worlds - local trading in 
Australian dollars or a window to 
the rest of the world exploring 
hundreds of thousands of new items 
listed internationally every day. 

This is the one you've been hearing 
about - where millions of 
registered buyers and sellers 
get together to do business, 
and have fun. 

So drop in I 

- otherwise |_ 

you won't know what 
you're missing out on. 













formingOpiniOnS 

James Baker creates a simple feedback form 


we've covered the basics of putting a Web site 
together and designing pages, but the Web is not 
about static pages sitting in cyberspace doing noth¬ 
ing. The Web is an excellent place to put applica¬ 
tions, that is, things that do something. And while 
we're not going to teach you how to build an all-sing¬ 
ing, all-dancing commercial site, we can start to look 
at some of the basics of making a Web site a little 
more interactive. These features will make even a 
simple personal site more interesting and appealing. 

The first function I want to look at is the "form" 
command. Forms can be a very powerful means of 
getting information from your users, one that allows 
you to specify what it is you need to know. By con¬ 
necting a form to an application it is possible to do 
any number of tricks, from getting someone to send 
an email to selling products and subscriptions. 

This month we're going to create a simple form 
that allows users visiting your site to send email to 
you by using a form rather than a link. With a form 
you can ask for specific comments and let users 
choose items from various options. 

To do this we need to rely on more than just 
standard HTML. While the form itself it written in 
HTML, the program that interprets the data is a CGI 
script. CGI, or common gateway interface, is the 
most predominant scripting technology on the Web 
and allows data inputted from forms to be manipu¬ 
lated. Fortunately, we don't have to do all the hard 
work ourselves. CGI is beyond the scope of this col¬ 
umn, but there are a large number of free CGI 
scripts available online for your use. The one I 
want to use here is called FormMail and is available 
from Matt's Script Archive at www.worldwide 


mart.com/scripts/formmail.shtml. 

CGI scripts are simple text files that operate 
through the HTTP server. They have to reside in a 
special folder where the server knows to look for 
them. This is usually called /cgi-bin, but check with 
your ISP or host to find exactly where to put them 
on your server. 

The first thing to do is to download and install the 
CGI script. Once accomplished we are ready to design 
a form to interact with the script. Forms are basically a 
series of input boxes. Ours will have spaces for the us¬ 
er's name, email, phone number and address, plus a 
drop-down list and a space for comments. 

We must tell the HTTP server what to do with infor¬ 
mation gathered from the form. This is done in two 
parts—the server needs to know what action to take 
and how to take that action. In this instance we want 
to send the information to the FormMail script using 
the post command. The code for this process is: 

<form action="http://www.yoursite.com/ 
cgi-bin/formmail.prmethod="post“> 

The next steps send information to the CGI script 
that is not seen by the user, such as the address to 
which the information will be posted and the sub¬ 
ject header that will show up in the mail message. 
The next two lines of code describe the input type 
using the "hidden" value to accomplish this. 

<input type="hidden" name="recipient" 
value="youraddress@yoursite.com"> 

<input type="hidden" name="subject" 
value="Feedback Form"> 






WEB DESIGN 


Any further input into the form will now be sent 
to your email address, with the mail subject head¬ 
ing "Feedback Form". Next we want to place plain 
input boxes for the user to input data. We need to 
specify what type of data to enter in each field us¬ 
ing ordinary HTML commands, for example: 

<pxb>Name:</bxbr> 

Again we need an input command. This time how¬ 
ever, we want it to be a visible box, so we use: 

<input type="text" size="3o" 
name="realname"x/p> 

This creates a box 30 characters across and returns 
the value "realname" to the script, which in turns 
adds its contents to the email it will send to you. 
The same is true of the following lines: 

<pxb> Email address: </bxbr> 

<input type="text" size="3o" name="email"> 
</p> 

<pxb> Telephone number: </bxbr> 

<input type="text" size="2o" 
name="numbeT"x/p> 

<pxb> Mailing address: </bxbr> 

<textarea name="addTess" rows="4" 
cols="3o"x/textareax/p> 

As you can see, a <textarea> has been used for the 
mailing address, which results in an input area con¬ 
taining four rows, rather than the default one row. 
The next input allows the user to make a choice 
from a drop down menu list. This is useful in that 
allows us to limit the possible answers. 

<pxb>How did you heaT about our site? 


</bxbT> 

cselect name="souTce" size="i"> 

coption selected>Please select one 

<option>SeaTch Engine 

<option>Word of mouth 

<option>Newspaper or Television Advert 

<option>Other 

</selectx/p> 

This code tells the server to present a choice of an¬ 
swers using the <select> command. The <option> 
command is used to specify what the available op¬ 
tions are. The "selected" qualifier is used to denote 
the default option. The number of choices visible can 
be altered using the "size" qualifier, but here we only 
need the first line showing. 

Finally, we want to give the user room to add addi¬ 
tional comments. 

<pxb>Comments:</bxbr> 
ctextarea name="comments" tows="3" 
cols="3o"x/textaTeax/p> 

Now that the form has been filled in we need to 
send it to the script that will process it. To do this 
we make two buttons, one to send the form, the 
other to let users clear the form and start again-. 

cpximnput type="submit" value="send 
comments"< 

cinput type="reset" value="reset form"x/p> 
</form> 

The input types are standard HTML commands for 
creating buttons and the values are the text to ap¬ 
pear on the buttons. Closing of the form tag means 
we can now go back to standard HTML commands 
for any other information on the page. • 
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email is causing short tempers, office tension and 
breakdowns in interoffice relationships because peo¬ 
ple are ignoring common 
Internet courtesy, according to 
a survey by Sterling Software 
(www.sterling.com). 

Many of the people surveyed 
reported a gross misuse of 
emails with staff using the sys¬ 
tem for sending jokes, Internet games, video and 
picture files, which take time to read or run, are fraught 
with virus scares and waste away working hours. 

Chief executive Geoff Masters says people are hit¬ 
ting the "reply all” button before engaging theirbrain. 



"This has proved to be incredibly embarrassing in many 
occasions with emails ending up in the wrong hands 
and legal action being started." 

Masters says emails written in capi¬ 
tals are a complete non-no and not an¬ 
swering emails is rude. "However, peo¬ 
ple should not automatically anticipate 
their emails have reached the intended 
recipient—lost emails are as common 
as lost socks in the washing machine." 

"People often use emails as a replacement fbT verbal 
communications, but they should be aware that it is a 
written TecoTd and they can beheld legally liableforthe 
content of the email, andtheir company can suffertoo." 
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Vauxhall Web 
car range 

Mo- 

tors claims to be the first car maker to let custom¬ 
ers buy a new range of its most popular models 
diTectly using the Internet, including six Internet 
only cars. 


Handsfree 
for a reason 

www.ericsson.com.au 
Stay plugged to your 
mobile 24/7 and listen 
to the radio between 
calls with the new Portable Handsfree unit with FM 
Radio. Just when you thought you could live with¬ 
out a mobile phone in your pocket. 



Fudge that! 

www.fudge.com 
Hair care takes to the Web with 
the launch of a new youth e-tail¬ 
ing venture comprising music, en¬ 
tertainment, clothing and acces¬ 
sories and hair care products. 

Roll your own iMovie 

www.apple.com/imovie/ 

Snaz up you home movies on your iMac with the 
iMovie software. 
Add music, graphics 
and rearrange 
scenes in your home 
movies like a real 
world production 



























NEWSWATCH 

A planet is discovered orbiting a sun 1.4 million billion kilometres from earth, Big Bill 
Gates gets bis band slapped, andtbe America's Cup competition beats up. 


|» high seas a cross the ditch 

SPECIAL 

OFFER 



illengers. Yaboo! 
ehensive sites for 
H i/sail/acup/. As in 
I b been disasters 
I an disasters this 
kr sinking (www. 
ailed andtbeboat 


SUBSCRIBE NOW 

and receive a cardboard 
magazine bolder! 

Holds 12 issues! 




See back of this card 
for more details 


are having a bard 
It in the leadup to 
>m) in San Francisco 
It's a chance for Ap- 
its wares, which in- 
'.imac.com), it’s slim 
ie new OSg operat¬ 
es and developers 
Including the spoof 
pg to media reports 


Online 

SHOPPING 

FRENZY 


Your chance to win $2500 prizes 
from these great Web sites... 

df^tore .com.au 

www.dstore.com.au 


[Al D 11 www.cdstar.com 


ENTER ONLINE www.netguide.au.com/win 





























NETtrgnds 


email is causing short tempers, office tension and "This has proved to beincrediblyembarrassingin many 







































NEWSWATCH 

A planet is discovered orbiting a sun 1.4 million billion kilometres from earth, Big Bill 
Cates gets his hand slapped, and the America's Cup competition heats up. 


» high seas across tTiejiitch 



Thebattleisonforthe (www.louisvuittoncup.com) challengers. Yahoo! 
right to challenge Sport has one of the most comprehensive sites for 
New Zealand for the team links at uk.sports.yahoo.com/sail/acup/ As in 
America's Cup in Feb- previous challengers there have been disasters 
ruary. The official (though fortunately not Australian disasters this 
America's Cup 2000 time), with Young America nearly sinking (www. 
site at www.americascup.org has comprehensive cov- youngamerica.org) when its deck failed and the boat 
erage of the lead-up and Louis Vuitton Cup folded in on itself early in November. 


Extrasolar planets discovered 

We've always suspected that planets orbit other stars 
in our galaxy, but it wasn't until the end of November 
that scientists actually had proof. A team of astrono¬ 
mers at UC Berkeley (cannon.sfsu.edu/~gmarcy/ 
planetsearch/planetsearch.html), led by professor 
(astron.berkeley.edu/~gmarcy/) witnessed forthefirst 
time a distant planet passing in front of a star. The star 
is called H D 209458 and is 153 light years from earth in 
the constellation Pegasus. Scientists say it is about the 
same age, colour and size as our own sun 
(www2.keck.hawaii.edu:3636/realpublic/gen_info/ 
news/ext rasolarplanetNOV99.html). 

Bad Boy Billy 

It could be years before "punishment" is dealt to ■ 
Microsoft after the US federal judge's ruling that 
Microsoft Corp is a monopoly. Judge Thomas Jackson 
ruled that aggressive actions by the company to pro¬ 
tect its dominance are "stifling innovation" and hurt¬ 
ing consumers. You can read the judges decision at 
biz.yahoo.com/msft/. Microsoft's Bill Gates says the 
legal system will "ultimately affirm Microsoft's posi¬ 
tion". Appeals are likely to keep the case in court, and 
delay punishments, for several years. The judge could 
order Microsoft to be broken up into smaller compa¬ 
nies that would compete against each other. 


Everything for the Mac 

Forget New Years Eve, Mac fanatics are having a hard 
time containing their excitement in the leadup to 
MacWorld (www.macworldexpo.com) in San Francisco 
from the 4th to 8th January 2000. It's a chance for Ap¬ 
ple (www.apple.com) to show off its wares, which in¬ 
clude the rebirth of the iMac (www.imac.com), it's slim 
line cousin the i Book, and parade the new OSg operat¬ 
ing system, and for Mac enthusiasts and developers 
to flaunt their own Mac creations including the spoof 
i Brator (www.ibrator.com). According to media reports 
70,000 people are expected. ■ 
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cfcysearch.com.au 


Looking for 
a big night out 
and a chemist 
shop tomorrow? 



Whether it’s the latest band, festival or film, CitySearch is your 
definitive online guide to finding the best of what’s on in your city. 

www.citysearch.com.au 




| >> Point your browser to www.riptgii ide.au.com 

and follow the link to The Top 100 People, 
where yon’U find all this month’s URLs! 



OF THE LAST MILLENNIUM 


The Internet may be many things, but one 
thing it is not is bereft of human history. 
iVikki Bland points her browser to Web sites 
heralding some of the greatest minds of the 


last 1000 years. 





Muhammed All (1942 -) 

www.ibh of.com/ali .htm 

Champion boxer Cassius Clay (Ali) first won a gold medal at the i960 Olympics. At twenty- 
one, he converted to Islam and changed his name. He was suspended as heavyweight 
champion from 1967 to 1970 for evading the Vietnam War draft.Wildly popular, his fights 
include ai975 bout with Joe Frazier. After they had traded punches forfourteen rounds, 
Frazier’s manager refused to let his near-blind fighter go the last round. An exhausted 
Ali said that the fight was the closest thing to death he could imagine. Also see www.courier-joumal.com/ 
ali / and www.letsfindout.com/subjects/sports/ali.htm. 

Dante Alighieri (1265 -1321) 

www.geocities.com/Athens/9039/ 

Literary great Dante Alighieri is described as one of the universal masters of Western lit¬ 
erature. His masterpiece, The Divine Comedy, is considered the most important Christian 
poem in literature. In addition, Dante's use of the Italian language in place of Latin in the 
poem influenced the course of European literature throughout the ages. He was banished 
from Florence after a political uprising and died in exile. A small tomb in Ravenna holds the poet's remains. 
This sites contain all his major works. Also see www.ilt.columbia.edu/projects/dante/ and 
www.optonline.com/comptons/ceo/01240_A.html. 

Johann Sebastian Bach (1685 -1750) 

www.jsbach.org 

Along, detailed and well-illustrated biography on the life of composer and musi¬ 
cian Bach. Bach's musical career began as a church organist and choir member. 
He was a passionate and gifted organist and became known as "the famous or¬ 
ganist of WeimaT”for his compositions. He composed and taught all of his life to 
support his family. Married twice, he had sixteen children — one handicapped 
and ten that died. He died after suffering a stroke, cataract blindness and diabe¬ 
tes. Also see www.basistech.com/bach/ and www.unpronounceable.com/bcs/. 

Frederick Banting (1891 -1941) 

www.pbs.org/wgbh/aso/databank/entries/brnbant.htrnl 

Canadian Frederick Banting co-discoveTedthepowerofthe hormone insulin. Adoctor,he joined 
the army as a medical officer during World War I. After the war he and Charles Best began 
theirresearch into insulin. Banting andco-worker John Macleod were awarded the Nobel Prize 
for medicine/physiology in 1923. Banting almost refused the award because Charles Best's 
work wasn't included. When he eventually accepted, he shared his prize with Best. He died in 
a plane crash in February 1941, 
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Ludwig van Beethoven (1770 -1827) 

www.muslc.sjsu.edu/Beethoven/index/caption.html 

Beethoven had his first music published aged twelve. A German, he moved to Vienna 
in 1792 to study composition and counterpoint. Early in life he discovered he had a 
hearing problem, adisorderthat worsenedovertheyearsandmadehim suicidal. Even¬ 
tually he was unable to perform. He spent his last years fighting (and winning) custody 
of his nephew and combating poverty. Also see www.ida.his.se/ida/-a94johal/beethoven/beet.html and 
home1.swipnet.se/-w-15266/cultur/ludwig/ 


Alexander Graham Bell (1847 -1922) 

► memory.loc.gov/ammem/bellhtml/bellhome.html 

This well-documented site notes that Bell might easily have been con¬ 
tent with inventing the telephone. However he also invented the photo 
I phone (transmission of sound on abeam of light — a precursor of to- 
! day's optical fiber systems), researched kites, airplanes, tetrahedral struc¬ 

tures, sheep breeding, artificial respiration, desalinisation and water dis- 
| dilation, and hydrofoils! He said "there cannot be mental atrophy in any 
person who continues to observe, to remember what he observes, and 
to seek answers for his unceasing how’s and whys about things”. Also 
1 see jeffers0n.village.virginia.edu/-meg3c/id/albell/ and www.invent. 
org/book/book-text/7.html. 

Otto von Bismarck (1815 -1898) 

www.0hi0u.edu/%7EChastain/ac/bism.htm 
Despite his birthday of April i, Otto von Bismarck was no fool. A consummate political figure of modern 
Germany, he was Imperial Chancellor from 1862 to 1890 and unified the German states into one empire 
under Prussian leadership. He was given the title "Prince” in 1871 the highest title that can be attained by a 
| minister. His policy placed Prussia at the head of the German states, cmshed the French empire and con¬ 
solidated Germany into the leading power of the European continent. 

Napoleon Bonaparte (1769 -1821) 

www.napoleonicwars.com 

This never-say-die French emperor, led France in several territorial wars, but was beaten 
back by England in the Battle of Trafalgar Undaunted, he went on to defeat most of the 
German states. Eventually, the French were forced to retreat by English allied nations, who 
captured Paris in 1814. Napoleon was forced to abdicate the throne. He was exiled, but marched into Paris 
ten months later and ruled for a short time. After the Battle of Waterloo Napoleon was again exiled. He died 
in exile from stomach cancer. Also see www.napoleon.org and www.iselinge.nl/napoleon/. 
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Michaelangelo Buonarroti (1475 -1564) 

www.michelangelo.com/buonarroti.html 

An impressive biography as well as illustrations of the works of Michelangelo, a fa¬ 
mous Italian painter and sculptor, can be found here. His works include the sculpture 
"David,’’the painting "The Last Judgement"and more than 400 figures on the ceiling 
of the Sistine Chapel.This vast project left him exhausted and with poor downward 
vision — he would Tead a letteT by holding it above his head. A perfectionist, 

Michelangelo incited jealousy and worked relentlessly. Before he died he wrote fre¬ 
quently of his exhaustion. Also see sunsite.unc.edu/cjackson/michelan/ and 
www.ocaiw.com/michel.html 

Sir Donald Bradman (1908 -) 

www.abc.net.au/btn/australians/bradman.html 

Considered to be one of the greatest cricket batsmen in the world, Don Bradman first played foT 
Australia in 1928. In 1930, he toured to England (it took six weeks to sail there) and scored 974 
runs for the series. When England returned in 1932 they combated Bradman by using the 
"Bodyline" — a nasty tactic that involved aiming the ball foT the batsman's body. Bradman was 
made captain img36, before World War 11 interrupted his career. He retired with a 99.94 batting 
average. Also visit www-usa14.cricket.org. 

Wernher von Braun (1912 -1977) 

www.hq.nasa.gov/office/pao/History/sputnik/braun.html 
Considered the "fatheT of the space age" for his work in rocketry, von BTaun 
directed Germany's rocket development program through the thirties andfor- 
ties. He and his team built the famous V2 rockets used against England during 
Wodd WaT 11, Later he went to work for the United States where he developed 
powerful Saturn V rockets, which helped launch the Apollo missions to the moon. In 1970, NASA asked von 
Braun to move to Washington, DC, to head up the strategic planning effort for the agency. However, he de¬ 
cided to retire from NASA. Also see www.tgx.com/chpo/dds/ 

Winston Churchill (1874 -1965) 

www.winstoncburchill.org 

Greatly admiTed, Winston Churchill, Prime Minister of England from 1940 -45 and 1951 -55 
had a fascinating life which is well documented here. During World War 11 he led Britain 
and the Commonwealth against German domination of Europe. He won a Nobel Prize in 
Literature and as a solider made a dramatic escape from a South African prison camp. 

Before his death he was acclaimed as a citizen of the world, and was given the funeral of a hero. Also see 
www.gTolier.com/wwii/wwii_churchill.htmlandac.acusd.edu/Hist0ry/WW2Timeline/churchill.html. 
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www.wiri.tue.nl/cs/fm/engels/discovery/colombus.html 
wwwi.minn.net/~keithp/ 

Despite tiie commonly held belief, Colombus didn’t discover North America. He sighted or 

visited the Bahamas, the US Virgin Islands, Puerto Rico, the northeastern tip of South America 
and the eastern coast of Central America—but never mainland USA. Perhaps the most prominent figure in 
the history of exploration, he was championed by Queen Isabella of Spain until her death. The sites listed 
make fascinating reading and include many obscure facts about Colombus' life and voyages. Also see 

www.mariner.org/age/colombus.html 


Nicolaus Copernicus (1473 -1543) 

www.polamjournal.com/library/copernicus.html 

Copernicus is said to be the founder of modem astronomy. He made his celestial obser¬ 
vations with a "bare eyeball" as a hundred more years were to pass before the invention 
of the telescope. In 1530, Copernicus completed and gave to the world De Revolutionibus, 
which asserted that the earth rotated on its axis once daily and traveled around the sun 
once yearly — a fantastic concept foT the times. Copernicus died in 1543 andwasneveTto 
know what a stir his work had caused. Also see www.blupete.com/LiteTature/BiogTaphies/Science/ 
Copemicus.htmandwww-gToups.dcs.st-and.ac.uk/-histoTy/PictDisplay/Copemicus.html. 



James Cook (1728 -1779) 

members.tripod.com/~cuculus/cook.html 

Cook represents a special piece of our history.The accomplished seaman and officer of 
the Royal Navy, Cook learned seamanship and navigation working in the coal trade. He 
was accepted by the Admiralty to command the HM Bark Endeavour and to explore the 
South Seas. He charted Australia and New Zealand and in another voyage proceeded to 
the northwest American coast and started charting and exploring islands including 
Hawaii. Absences of accidental and preventable death marked all of Cook’s commands 
Hawaiian natives murdered him in 1779 after a disagreement over goods stolen from his ship. Also see 
www.optonline.com/comptons/ceo/on24_A.htmlandwww.jetcity.com/-kirok/cook.htm. 

Oliver Cromwell (1599 -1658)_ 

www.nritar1nica.com/history/monarchs/mon48.html 

The fiery English soldier who succeeded in overthrowing the English monarchy for a period. A House of Peers 
was created, packed with Cromwell’s supporters, but the Commons proved most antagonistic towards 
Cromwell. He struggled to keep financial balance and eventually the monarchy was restored in all but name. 
Cromwell then went from the title of Lord General of the Army to that of Lord Protector of the Realm. When he 
died in 1658, the Commonwealth floundered and the monarchy was restored only two years later. 














Marie Curie (1867 -1934) 

hum.amu.edu.pl/~zbzw/ph/sci/msc.htm 

A groundbreaker for women scientists worldwide, Marie Curie performed pioneer¬ 
ing studies with radium and polonium and contributed profoundly to the under¬ 
standing of radioactivity. She had degrees in mathematics and physics and was the 
winneT of two Nobel Prizes (for Physics in 1903 and for Chemistry in 1911.) The first 
woman in Europe to receive a doctorate of science, she was also the first female 
lecturer and professor atthe Sorbonne University in Paris. In 1935,her daughter Irene 
won a Nobel Prize for Chemistry. 




Charles Darwin (1809 -1882) 

www2.luddcafe.com/luddcafe/library 

So, did we evolve from apes? We can blame British naturalist Charles Darwin for this 
long-life theory. Darwin, who served as a naturalist on board several British science expe¬ 
ditions, theorised that all the life on earth evolved over millions of years from a few com¬ 
mon ancestors. He set these theories forth in his famous work The Origin of the Species 
Not surprisingly, his work upset those who believed in the Creation. On his deathbed, 
Darwin reportedly renounced evolution and converted to Christianity. Also see 
www.sc.edu/library/spcoll/nathist/Darwin. 

Charles Dickens (1812 -1870) 

www.fldnet.com/~dap1955/dickens/ 

As a child he was forced to leave school and work in a factory when his lather was impris¬ 
oned for debt. This childhood poverty contributed greatly to his views on social reform 
during the Industrial Revolution period and his compassion forthe lower class, especially children. His tomb¬ 
stone reads—"He was a sympathiser to the poor, the suffering, and the oppressed; and by his death, one of 
England’s greatest writers is lost to the world”. Also see www.bibliomania.com/Fiction/dickens/ and 
www.helsinki.fi/kasv/nokol/dickens.html. 



Walt Disney (1901 -1966) 

disney.go.com/disneyatoz/read/walt/ 

The creator of Mickey Mouse and founder of the Disneyland and Disney Theme Parks, 
Walt Disney established himself during a 43-year career that spanned development of 
the rnot ' orl picture medium. Disney and his staff received more than 950 honors and 
H*nUQiP| citations, including 48 Academy Awards and seven Emmys. His personal awards include 
jHWPpBJWP honorary degrees from Harvard,Yale,the University of Southern California, and UCLA; the 
Presidential Medal of Freedom; France's Legion of Honor and Officer d’Academie decora- 
tions. There's cartoon fun in these links — disney.go.com/disneyatoz/waltdisney/. 



















You’ve read about Y2K... 

You’ve heard everyone elses 
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millenium... 
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WANTED 

Your memories 

Tell the World about 
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of the millennium 
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m memory.com 

real people - real stories!™ 


everyone has a story to tell 



a Thomas Edison (1847 -1931) 

I www.thomasedison.com 

I In addition to the light bulb and gramophone, Edison invented the carbon transmitter, 
I which gave Bell’s telephone a practical use, the fiTst storage battery, dictaphone, and 
I mimeograph. He also developed a system for distributing electric power to the entire 
I wodd via central generating stations. When he died he held 1093 patents. It’s fortunate 
that his mother saw his potential — she taught Edison herself after he was labeled “re- 
tarded”by his teachers because he continually questioned how everything worked. Also see edison.rutgers.edu 
and www.tomedison.org. 

Albert Einstein (1879 -1955) 

www.pbs.org/wgbh/nova/einstein 

How smart was he? Really smart, according to Nova Online, which offers atimeline, 
personality profile and consideration of Einstein's majoT theories. Einstein’s im¬ 
pact was felt first in 1905 when he wrote The Special Theory of Relativity. He went 
on to develop the quantum theory of light, and proved that energy and matter 
were linked—the famous e = me 2 equation. Physicists observe that the problems Einstein tried to solve and 
could not, are those that remain the most compelling in physics today. Other links: www.westegg.com/Ein- 
stein/ and www.aip.OTg/histoTy/einstein/. 



T S Eliot 

people.a2000.nl/avanamm/ 

The famous poetTS (Thomas Steams) Eliot came from a prestigious eariy American family. After atop educa- I 
tion, he moved to England and became a British citizen. However, he insisted on being called an American I 
poet. He worked several jobs to supplement his poetry, including writer, editor, publisher and professor of I 
poetry at Harvard. A soul-searcher, Eliot settled into Christianity in rg27 and wrote of his sense of peace. Fiercely I 
private, he specified in his will that no one could write an official biography about him. Also see I 
www.columbra.edu/acis/bartleby/eliot/. 


Elizabeth l (1533 -1603) 

www:luminarium.org/renlit/eliza.html 

The monarch of England from rss8 to r6o3 was highly intelligent. She inspired the 
English, who tended to exalt her.The daughter of Henry VI11 (who had her motheT, Anne 
Boleyn, beheaded), she took the throne in 1558. She reformed currency and decreed 
that all able-bodied men, not engaged in other types of work should work the land to 
1 increase the agricultural labor force. She also negotiated treaties with France and Scot¬ 
land. HoweveT tension with Spain was ever present throughout her reign. Also see www.bTitannia.com/his- 
tory/monarchs/mon45.html and mail.utep.edu/-aliciam/home.html. 
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Michael Faraday (1791 -1867) 

physics.hallym.ac.kT/reference/physicist/Faraday.html 

This English physicist and chemist is best remembered for his understanding of electro¬ 
magnetism. Once he discovered that electricity could be made by moving a magnet inside a 
wire coil he was able to build the first electric motor, and later the first generator and trans¬ 
former. As a chemist, he discovered benzene, a common carbon compound. He later became 
Professor of Chemistry at the Royal Institution. A powerful speaker, Faraday's lectures were popular. The "farad" 
measure of electricity (measures an amount of electrical charge) was named afteT him. Also see 
www.iee.0rg.uk/publish/faraday/faraday2.html 

Alexander Fleming (1881 -1955) 

www.optoniine.com/comptons/ceo/01673_A.htmi 

Fleming may never have discovered the power of the penicillin mould weTe he not a crack 
rifle shot. A top medical student, he joined the department of bacteriology after being per¬ 
suaded to stay in St Mary's school by the captain of the nfle team. In 1928 he noticed that mold growing on a 
Petri dish had killed bacteria on the dish. Research on the penicillin mold saw Fleming knighted and awarded 
the Nobel Prize with fellow researchers Chain and Florey in 1945. Also see www.pbs.org/wgbh/aso/databank/ 
entries/bmflem.html. 

John Flynn (1880 -1951) 

www.abc.net.au/btn/australians/flynn.htm 
John Flynn founded the world’s first flying medical service — the Australian Royal Flying Doctor Service. 
Called to Christian ministry, he worked as a lay preacher in the Australian bush. He established fifteen bush 
hospitals, but transport was a problem.The event of WotW War One gave him the idea of using aircraft to 
fly medical help where it was needed. However people without a telephone had no way of calling for help. 
Encouraged by Flynn, Alfred Traeger developed a pedal-poweTed wireless — a device that revolutionized 
life in outback Australia. 






Henry Ford (1863 -1947) 

www.hfacademy.org 

Beside cars, Henry Ford was passionately interested in politics. In 1893, Ford built 
a gasoline engine, and within a few years, an automobile. He eventually quit the 
Detroit Automobile Company (where they made cars one at a time) and set up 
the Ford Motor Company. In 1908 he produced the Model T. Ford and created the 
first moving assembly line. By 1927,15 million Model T's had been sold, and Ford 
had become the leading auto manufacturer in the country. Also see 
www.detnews. com/menu/stories/50420.htm and www.pbs.org/wgbh/aso/ 
databank/entries/btford.html. 
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Anne Frank (1929 -1945) 

www-th.phys.rug.nl/~ma/annefrank.html 

Anne Frank was a Jewish teenager who fled Nazi Germany with her family and 
settled in Amsterdam. In 1942, they hid in an office building to avoid arrest by 
German forces. They remained there formore than two years. During thattime 
Anne wrote a diary, which was found and later published in 1947. Anne herself 
died in a German concentration camp in 1945. Her compelling diary reached 
millions and remains a sober reminder of the reality of the Holocaust. Also see af.simplenet.ee 
www.uen.org/utahlink/lp_res/AnneFrank.html. 



Benjamin Franklin (1706 -1790) 

library.advanced.org/22254/home.htm 

One of founding fathers of the United States, Franklin built a successful printing 
and publishing business, conducted scientific studies of electricity and was an ac¬ 
complished diplomat and statesman. He helped establish Pennsylvania's first uni¬ 
versity, America’s first city hospital and first subscription library. Franklin also in¬ 
vented the Franklin stove, bifocal eyeglasses and the lightning rod. Just two of his 
famous sayings were: "Early to bed, early to rise, makes a man healthy, wealthy and 
se" and "God helps those who help themselves.” Also see eaTlyamerica.com/lives/franklm/. 



Sigmund Freud (1856 -1939) 

www.pbs.org/wgbh/aso/databank/entries/bhfreu.html 

Austrian psychoanalyst Freud shocked society in 1905 when he concluded sexuality was present even in in¬ 
fants. He also theorised that slips of the tongue (“Freudian slips") revealed something meaningful. During his 
career, he attracted a crew of ardent followers. In 1923 he was diagnosed with cancer of the jaw and had 30 
operations over 16 years. When Hitler invaded Austria in 1938 Freud, a Jew, was detained. However foreigners 
persuaded the forces to let him go. He died in England a year later. Also see lcweb.loc.gov/exhibits/freud/. 


Mohandas Gandhi (1869 -1948) 

http://www-cgi.cnn.com/woRLD/9708/india97/iridia/gandhi.legacy/ 
Gandhi was an exemplary pacifist. He advocated a philosophy of non-violent 
resistance to injustice, believing that it was not British guns but the inequali¬ 
ties of society itself that kept his country, India, in bondage. During his time, he 
influenced revolutions against colonialism, Tacism and violence, and inspired 
leaders including Martin Luther King. Deeply spiritual, Gandhi was gunned 
down by a Hindu fanatic in 1948. The news sites of CNN, BBC and ABC news 
offer detailed timelines, video clips and photographs of Gandhi. Also see 
arcbive.abcnews.go.com/sections/world/gandhi. 
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Galileo Galileo (1564 -1642) 

galileo.imss.firenze.it/museo/b/egalilg.html 

This remarkable mathematician and follower of Copernican astronomy built the 
thermo scope and devised and constructed a geometrical and military compass. He 
also invented the microscope, and built a telescope with which he discovered the 
satellites of Jupiter. In 1614, the Catholic Church denounced the opinions of Galileo, 
which went against the doctrine of the Church. Galileo was under threat and forced 
I to abandon Copernican astronomy. In 1632 he was sent to exile in Siena. He went blind and died in ArcetTi 
on 8 January 1642. Also see es.rice.edu/ES/humsoc/Galileo/. 

r Bill Gates (1955 -) 

abcnews.go.com/reference/bios/gates.html 
| Co-founder of Microsoft and the world's richest man, Bill Gates so 
I loved computers that as a teen he headed to Harvard to become 
a math professor. There, he played pinball, bridge and all-night 
| poker—and dropped out. Now worth in excess of $US40 billion, 
at 19 Gates co-founded Microsoft with friend Paul Allan. After 
( adapting software to run on IBM PC's, Microsoft spread the oper¬ 
ating system MS-DOS worldwide. Time Magazine offers one of 
the best insights into Gate’s rather driven personality 
(pathfinder.com/time/gates/). 





■■ Vincent van Gogh (1853 -1890) 

www.vangoghgallery.com 

The emotionally charged work of Dutch artist van Gogh has inspired thousands of 
painters, van Gogh produced750 paintings andi6oo drawings in his relatively short 
life. After a violent quarrel with afellow artist, van Gogh threatened the artist with a 
razor. Remorse then saw the sensitive and troubled van Gogh cut off part of his own 
ear. Afterwards, he kept working between repeated 
spells of madness. In 1890, he shot himself and died I 
two days later. Also see van-gogh.org. 

Mikhail Gorbachev (1931 -) 

nobelprizes.com/nobel/peace/1990a.html 

Raised in poverty, Gorbachev rose through the ranks of Russian politics to lead 
Russia by 1988. Before this, as general secretary for the Communist Party, he had 
held talks with US president, Ronald Reagan, and both had signed a nuclear disar¬ 
mament agreement. In 1990, Gorbachev was awarded the Nobel Peace Prize for 
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these efforts. In 1990 Lithuania declared independence and Gorbachev was Te-elected. However the collapse of 
communism in December saw the President's council disbanded. He resigned in December 1991. 



Johannes Gutenberg (1398 -1468) 


www.snu.edu/syllabi/history 

The Net is said to be the most important revolution since the printing press. It 


was this German goldsmith who developed the modern day method of print¬ 
ing using moveable type. His original invention was so sound that it was not 
significantly improved upon until the twentieth century. Gutenberg is respon¬ 
sible for the fiTSt printed book in the Western world—the Gutenberg Bible. This 


was produced in 1455 in three volumes. Previously, all books and text weTe written by hand. While others 
have challenged Gutenberg’s legacy, historians widely agree that Gutenberg is the authentic inventoT of 
mechanical printing. 



Heirry VIII (1509-1547) 


wwwbritannia.com/history/monarchs/mon41.html 
King Henry the VIII is more famous foT his six marriages and cruelty to his 
wives than for his reign as an English monarch —he divorced three wives and 
had'two beheaded. His last wife outlived him. He instituted the Church of 
England, which he created so that he could grant himself a divorce from his 
fiTst wife (reason-, she couldn't bear him a male heir.) The new Church spread 
quickly and caused much religious conflict. His cruelty is thought to have been 
a symptom of syphilis. 


Henry the Navigator (1394 -1460) 

www.thomr.demon.co.uk/kcbrist/phenry.html 

This site has a well-detailed biography of the Portuguese explorer, Dorn Henrique, alias Henry 
the Navigator The famous voyages of discovery he organised and financed eventually led to 
the rounding of Africa andthe establishment of sea routes to the Indies.These successes earned 
him the moniker "Navigator.” A devout Christian, he was also Governor ofthe Order of Christ 
from 1420 until his death. Also see www.marineT.org/age/biohist.html. 



Edmund Hillary (1919 -) and Tenzing Norgay (1914 -1986) 

www.optonline.com/comptons/ceo/02207_A.html 

In 1953, New Zealander Hillary and Nepalese Norgay were the first men in the world to climb Mt Everest, the 
world's highest mountain. Hillary began climbing as a teenager, and served in the New Zealand Air Force 
during WorldWar ll. In addition to Everest expeditions,he also made expeditions to the South Pole andledthe 
first jet-boat expedition up the Ganges River in Central Asia. He was knighted for his Everest achievement. 
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Norgay was amountaineerandmerriberofthe Sherpa people (mountain porters by tradition.) He was awarded 
the George Medal — Britain's highest civilian award. Also see peacock.nbc.com/everest/hillaTy.btml 


Adolf Hitler (1889 -1945) 

historyplace.com/worldwar2/riseofhitler 


The power-crazed German dictator, Hitler seized control in 1933 and lead Germany foT twelve yeaTS. His gnsly 
legacy included the genocide of more than six million Jews, the muTder of handicapped people and many of 
bis own generals, and a ruthless campaign for world power during Wodd War 2. Viciously anti-Semitic, Hitler 
sought "merciless opposition"to international Jewry. He committed suicide on April 30, i945.The impact of his 
evil is reflected through the Internet, where literally thousands of sites beaT bis name. 



Fred Hollows (1929 -1993) 


www.hollows.com.au 

FTed Hollows entered medical school after contemplating Christian ministry. 


He pioneered the treatment of trachoma and otheT eye diseases prevalent among 
Australian Aboriginals, and worked with the Prince of Wales Hospital for over 25 
years. As a World Health Organisation consultant, be was impressed at bow third 
world peoples coped on scarce resources, and decided to raise money to build 


intraocular lens factories. His dream was to eliminate the backlog of cataract blindness. Honoured too many 
times to mention heTe, be died aged 63. 

Thomas Jefferson (1743 -1826) 

www.whiteh0use.gov/WH/glimpse/presidents/html/tj3.html 

Author of the American Declaration of Independence, Thomas Jefferson was eloquent with the pen. He 
laboured to make the words of the declaration a reality. This included writing a bill establishing religious 
freedom that was enacted in 1786. Jefferson gradually assumed leadership of the Republicans. He opposed 
a strong centralised Government and championed the rights of states. Jefferson came within three votes of 
election for United States President in 1786. When be assumed Presidency, be slashed Army and Navy ex¬ 
penditures, cut the budget, and reduced the national debt by a thiTd. 

Edward Jermer (1749 -1823) 

www.sc.edu/library/spcoll/nathist/jenner.html 

Jenner was an English country doctor who first experimented with vaccination. His fiTst vaccinations in¬ 
volved inoculation with the cowpox virus to build immunity against smallpox. His research was based on 
case studies and clinical observation, and came 100 years before scientists could explain the viruses them¬ 
selves. His treatment was so successful that the British government banned alternative treatments in 1840. 
In 1980, as aresult of JenneT’s discovery, the World Health Assembly declared the "world and its peoples”free 
from endemic smallpox. 
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Joan of Arc (1412 -1431) 

www.la-pucelle.de/en/ 

Born a peasant, Joan of Arc became a French heroine andmartyr. At 13, she claimed 
to have had a call from God, asking her to lead the French in revolution and to 
ensure the coronation of the French Dauphin. The French monarchy honoured 
her vision and at seventeen she commanded the French army. Courageous and 
driven, she was eventually captured and turned over to the English. She was burned 
at the stake aged nineteen — a victim of the so-called "Floly Inquisition." Also see 
dc.smu.edu/ijas/ andmembers.aol.com/hywwebsite/pTivate/joanofarc.html. 

Michael Jordan (1963 -) 

jordan.sportsline.com 

Michael Jordan is arguably the world’s best basketball professional. And it's 
easy to get lost among the sheer number of sites devoted to his career Close 
to his family, Jordan says that as a child his basketball was allowed to de¬ 
velop naturally without pressure. Of Michael, his father says — "one day, 

God was sitting around and decided to make the perfect basketball player. 

He gave him a little hardship early to make him appreciate what he would 
earn in the end, and called him Michael Jordan". Also see chicagotribune 
.com/sports/bulls/ws/o,1246,394,oo.html, www.wwu.edu/-n9345228/ 
tomi.html and www.geocities.com/-mjfan/ring/, 

Martin Luther King (1929 -1968) 

www.angelfire.com/tx/mlkingjr/ 

The man with that famous dream speech. Baptist preacher Martin Luther King was a key American figure in 
the fight against racism during the fifties and sixties. Despite presidential support, andthe signing of a number 
of civil rights bills, he suffered great persecution at the hands of racists, as did many other black protestors, 
children and communities. It was during the civil rights march on Washington that King met with President 
Kennedy and made the famous "I Flave A Dream” Speech. A Nobel Peace Prizewinner, he was assassinated in 
1968. Also see www.toptags.com/aama/voices/speeches/speechi.htm. 

Helen Keller (1880 -1968) 

www.igc.apc.org/afb/helen.html 

A fever at 18 months old left Helen KelleT deaf, blind, and mute. Considered beyond help, 
her life was turned around by the compassionate teaching of Anne Sullivan. With Sullivan 
at her side, Keller gained facility in reading and writing and received her bachelor of 
arts degree. Honored many times over, Keller was an author and worked tirelessly for 
the blind. She visited 35 countries and improved conditions among the blind abroad 


















were traced diTectly to heT visits. Also see www.afb.org/archives/intro.btml and www.gTeatwomen.org/ 
kelleT.htm. 


J ohn F Kennedy (1917 -1963 )_ I 

tlc.ai.org/kennjidx.htm 

Charismatic John F. Kennedy was the youngest man elected a United States President and the youngest to I 
die in office. He had advanced to the Senate by 1953. In 1955, he wrote Profiles in Courage, which won the | 
Pulitzer Prize in history. In 1956 Kennedy became the fiTst Roman Catholic President. His economic pro- I 
grams launched the country on its longest sustained expansion since World War 11. He also took vigorous I 
action in the cause of equal rights and was a gifted foreign diplomat. He was assassinated in 1963. 

Genghis Khan (1162 -1227)_ 

nationalgeographic.com/features/Cenghis/index.html 

Mongolian ruler, Genghis Khan was a merciless warrior who established a vast empire I 

that extended from Hungary across Asia to Korea, and from Siberia to China andTibet. I 

When he died, the Mongol empire was divided among his three sons and gradually I 

dissipated. However four of his grandsons became noteworthy Mongol leaders in their I 

own right. In 1279, Khan's grandson Kublai Khan founded the Chinese-style Yuan dy- I 
nasty. Mongol rule left China accessible to foreign visitors, including Marco Polo. Also see I 
acc6.its.brooklyn.cuny.edu/-phalsall/ 

Henry Lawson (1867 -1922) _ 

www.abc.net.au/btn/australians/lawson.htm 

Australian poet Lawson captured the Australian way of life in verse. Raised in poverty, he missed an educa- I 
tion but was given books by his mother. Rendered completely deaf at fourteen by an ear infection, Lawson I 
became a teased loner that observed others. In 1888, his excellent poetry was first published. However, after I 
a failed marriage he became an alcoholic, was jailed and spent time in a mental hospital. When he died at I 

home the Australian government paid foT his funeral as a sign of respect. Also see I 

www.asap.unimelb.edu.au/asa/directoTy/data/81.htmandwww.selfknowledge.com/243au.htm. 

Vladimir Lenin (1870 -1924)_ 

www.museum.ru 

The organizer of the Russian communist party and founder of the Soviet State, Lenin con¬ 
tinued the socialist teachings of Kari Marx, and during his early life was exiled to Siberia for 
three years for his revolutionary leanings. By 1917 he had led a revolution into parliament 
and was elected the head of the Soviet Government. In 1922 he fell seriously ill and died in 
1924 of a stroke. Stalin gained power after Lenin's death. Also see www.soften.ktu.lt/ 

-kaleck/Lenin/. 
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John Lennon (1940 -1980) 
and Paul McCartney (1942 -)_ 

www.bagism.com andwww.mplcommunications.com/mccartney/ 

The most influential musical partnership of the late twentieth century, John 
Lennon and Paul McCartney remain unmatched in musical history for song¬ 
writing and the phenomenal success oftheiT band, the Beatles. McCartney be¬ 
came thefirst Beatle to release a solo album and has 
gone on to be one of the most commercially success¬ 
ful singer-composers in the history of popular music. 

Lennon embraced pacifism. His dark side found expression in singles including 
t the drug-withdrawal blues of Cold Turkey. Post-Beatles compositions including 
I Imagine, and Give Peace a Chance became peace anthems. He was assassinated 
in 1980 in New York City. For Lennon see www.meTseyworld.com/rmagine/ and 
www.Tockhall.com/induct/lennjohn.html. For McCartney also see 
rgo.simplenet.com/macca/ and 205.219.244.67/beatlestuff.htm. 

Abraham Lincoln (1809 -18.65). 

1 www.netins.net/showcase/creative/lincoln.html 

Nicknamed "Honest Abe”, Abraham Lincoln, was the sixteenth president of the United States. He guided the 
' country through its Civil War, fighting slavery and racism on all levels. A lawyer, he married and had four sons. 
In 1856 he joined the newly formed Republican Party and went on to win the presidential election in 1861. 
Lincoln's victory in the next presidential election changed the Tacial future of the United States. It also agi¬ 
tated Southern-sympathiser and racist John Booth who assassinated Lincoln in 1865. Also see 
www.geocities.com/SunsetStrip/Venue/5217/Lincoln.html. 

Niccolo Machiavelli(1469 -1527)__ 

www2.iucidcafe.cGm/lucidcafe/iibrary/96may/machiaveiii.html 

The political philosopher and diplomat recommended policies that would discourage mass political activism, 
and channel subjects' energies into private pursuits. Machiavelli held that political life cannot be governed by 
| a single set of moral or religious absolutes, and that the monarch may be excused for performing acts of 
violence and deception that would be ethically indefensible in private life. 

Marchese Marconi(1874-1937) 

www.nobel.se 

The inventor of wireless telegraphy Marconi formed the Wireless Telegraph and Sig¬ 
nal Company in r8g7. He started with demonstrations of wireless communications 
across 12 miles and within a few years extended that to tTans-ocean distances. A deco¬ 
rated military man, he was a captain in the Italian Army. In 1932 he developed micro- 
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wave radio beacons for ship navigation and began demonstrating radar in 1935. A Nobel Prize winner, 
Marconi was honoured by countries across the globe for his inventions. 

Ferdinand Magellan (1480 -1521) 

www.knight.org/advent/cathen/09526b.htm 

Magellan was the first to circumnavigate the world—the most difficult nautical feat of previous centuries. His 
voyages provided the first proof of the earth's rotundity and the first true idea of the distribution of land and 
water. A Portuguese, Magellan renounced his nationality afteT a military dispute and offered his services to 
Spain.The king of Spain appointed Magellan fleet commander andhe went on to discover the"Magellan" straits 
and Pacific Ocean. He was killed on the Island of Mactan by natives. Also see www.mariner.org/age/ 
magellan.html. 

Nelson Mandela (1918 -) 

abcnews.go.com/reference/bios/mandela.html 

Although South Africa remains troubled, Mandela is revered forthe part he played 
in abolishing apartheid. He had spent twenty-seven years in jail before becoming 
the first post-apartheid South African president. As ayoung lawyer, he vigorously 
opposed apartheid and led the revolutionary African National Congress. He was 
released in 1990 and in 1993 shared the Nobel Peace Prize with South African Presi¬ 
dent F.W. de Clerk. A year later, at age 75, he was elected president. He stepped 
down in June 1999. Also see www.polity.org.za/people/mandela.html. 

Karl Marx (1818 -1883) 

www.epistemelinks.com/Pers/MarxPers.htm 

This site offers a solid history of philosopher, social scientist, historian and revolutionary, Karl Marx. Strongly 
opposed to capitalism, Marx worked as a journalist and editor and became a communist in Paris. There, 
Marx outlined a humanist conception of communism, contrasting the nature of labor under capitalism 
and communism. Governments, both absolutist and republican, subsequently deported him from their 
territories. His social, economic and political ideas gained rapid acceptance in the socialist movement afteT 
his death in 1883. 

Sir Douglas Mawson (1882 -1958) 

www.south-pole.com/pooooo99.htm 1 1 
Douglas Mawson was leader of the 1911 —1914 Australasian Antarctic expeditions to chart the 2000-mile 
coastline directly south of Australia. He also led the British, Australia and New Zealand Antarctic Research 
Expedition. A haTdy and well-Tespected explorer, Mawson endured many Antarctic hardships and survived to 
tell thetale. When he diedin 1958 hehad been a lecturer and professor of geology, andprofessor of mineralogy 
at the University of Adelaide. These sites contain detailed accounts of his fascinating expeditions. 
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Gregor Mendel (1822 -1844) 

www.optonline.com/comptons/ceo/03107_A.btml 
This Austrian monk, discovered the laws of heredity on which genetics is based. 
His famous garden-pea experiments began in 1856. He proposed that charac¬ 
teristics such as blossom colour are due to the occurrence of paired elementary 
units of heredity, now known as genes. He presented his work to the Natural 
Science Society in 1865. Administrative duties then kept him too busy for fur¬ 
ther research. He lived out his life in relative obscurity, dying in 1884. In 1900, 
independent research confirmed Mendel's results. Also see www.netspace.org/ 
MendelWeb/. 


Wolfgang Mozart (1756 -1791) 

www.frontiernet.net/~sboerner/mozart/ 

The gifted Austrian musician played the keyboard aged four and composed his 
first pieces aged five. A prolific composer, Mozart's many operas, symphonies 
and quartets secured his place in history. In 1782 he married Constanze and had 
six children, two of whom survived. Commissioned by an unknown stTanger to 
compose the Requiem Mass, Mozart became obsessed with the idea that it was 
for his own death, and died before it was finished. Financially broken, he was 
buried in a pauper’s grave. 



Sir Isaac Newton (1642-1727) 

www.newton.cam.ac.uk/newtlife.html 

Newton is gushingly described as “one of the foremost scientific intellects of all time" at this biographical site. 
A mathematician and physicist, Newton was a Cambridge university lecturer until 1696. In addition to math¬ 
ematical research, he wrote on chemistry, the early history of Western civilisation, and theology. He never 
married and was buried with great pomp in Westminster Abbey in 1727. This site contains excellent links to 
Newton's published works and offers moTe details on his teachings and philosophy. Also see www.treasure- 
troves.com/bios/Newton.html. 


Florence Nightingale (1820 -1910) 

www.netsrq.com/-dbois/nighting.html 

Widely considered the "founder" of modern nursing, Florence Nightingale was affluent and well educated. 
She studied nursing seriously and was eventually chosen to lead a contingent of nurses to the Crimean War. 
There, she reduced the hospital death Tate from sixty to one percent by improving sanitation and hospital 
procedures. She earned heT famous “lady of the lamp" moniker for making her rounds late at night. Her ad¬ 
mirers set up the Nightingale Fund to start the first modern training school for nurses in i860. Also see 
www.florence-nightingale.co.uk/biography.htm 
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Alfred Nobel (1833 -1896) 

www.nobel.se/enm-index.html 

Alfred Nobel invented dynamite — kind of ironic when you consider his namesake Nobel 
Peace Prize. Nobel began experiments with nitroglycerin in his father's factory and discov¬ 
ered that a mix of nitroglycerin and a fine porous powder called kieselguhr was most effec¬ 
tive. He named this dynamite, and received a patent in 1867. Dynamite sales brought Nobel 
wealth and he left afundin his will that was to be used to award people whose work most benefited human- 
| ity—the Nobel Prize. Also see www2.luddcafe.com/lucidcafe/luddcafe/library/950ct/alfnobel.html 

Greg Norman (1955 -) 

www.golfon1ine.com/greatwhiteshark/ 

The explosive game of Australian golfing gTeat Greg Norman caused him to be dubbed "the great white 
shark" early in his career. Norman started playing golf at the relatively late age of fifteen, but Teduced his 
handicap from twenty-seven to scratch in just over two years. He turned professional after his twentieth 
birthday. Especially noted for his near-perfect swing, Norman went on to win tournaments in every comeT of 
the globe and became the world's best golfer. Also see www.shark.com. 


Emmeline Pankhurst (1857-1928)_ 

www.worldwan.com/biocpank.htm 

English suffragette Emmeline Pankhurst led the fight for woman’s voting rights in England. She formed the 
woman's franchise league in 1889 with the help of her husband. The national women’s social and political 
union followed this. Her followers staged parades and broke windows to gain attention. During World War I, 
she devoted her time to patriotic work. English women received equal voting privileges theyear that she died. 

Alsoseewww.pathfinder.com/time/timeioo/heroes/profile/pankhurstoi.html. 

Peter the Great (1672 -1725)_- 

www.sptimes.eom/Treasures/TC.2.3.6.htmi 

Peter Alexeevich was declared Sovereign (Czar) of Russia in 1696. During his reign, he undertook extensive 
reforms—creating an army and navy and subjugating the Church to the state. Under his rule, Russia became 
a powerful European nation. In 1721 he proclaimed Russia an empire and was accorded the Emperor’s title"the 
Great”. In 1718, he secretly executed his oldest son in 1718 for high treason. A bit of 
digging among these Russian history sites is necessary to track down more infor¬ 
mation on Peter. Also see www.russia.net/histoTy/sp.html. 

Pablo Picasso ( 1881 -.1973)_ _ 

www.dialogue-gallery.com/tacoma/picasso/ 

Incessantly creative, Picasso was a brilliant art student. Influenced by his state of 
mind or surroundings, the suicide of a friend prompted his "blue period” while a 
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move to Paris produced his livelier "rose period”. In 1906, he returned to Catalonia, where he began the cubist 
approach. Russian Ballet bought him back to figurative painting and during the 1920's he made surrealist 
contacts. He also painted muTals and later began to make ceramics, then sculpture from scraps. Also see 

www.clubintemet.com/picasso/ and www.ocaiw.com/ipicasso.htm. 

Jean Piaget (1896 -1980) 

www.piaget.org 

A professor of child psychology, Jean Piaget is considered the most influential child developmental theorist of I 
the twentieth century. He believed cognitive development progresses from a state of egocentricism and con- I 
crete concepts through to the construction anduse of abstract concepts. He also believed that a child’s thoughts I 
were reflected in its language. He wrote many books on these subjects and universities and educationalists I 
teach his theories widely today. Also see www.artsci.wustl.edu/%7Ephil0s/MindDict/piaget.html. 

Elvis Presley (1935 -1977) 

wallofsound.go.com/artists/elvispresley/home.html 

The Internet pays homage to the “King of Rock and Roll” with a I 

plethora of excellent sites. A natural singer,Elvis Presley planned I 

to be an electrical repairman. However this career was thwarted I 

when he decided to cut a two-song disc as a birthday present I 
for his mother. A copy of the record found its way into the hands I 

of Sun Records, who had been looking for"a white man with a 
Negro sound and feel". The rest is musical history. 

Louis Pasteur (1822 -1895) 

www2.iucidcafe.com/lucidcafe/libraTy/95dec/pasteur.html 

These days it sounds obvious but in his days it was radical to come out with the belief that germs cause 
most infectious diseases. His work became the foundation for the science of microbiology. He discovered 
that weakened microbes could be used as immunisation against more virulent forms and that rabies was 
transmitted by agents so small they could not be seen undeT a microscope, thus revealing the world of 
viruses. He also developed "pasteurisation,” a process by which harmful microbes in perishable food prod¬ 
ucts are destroyed using heat, without destroying the food. Also see www.pasteur.fr and 
www.accessexcellence.org/AB/BC/Louis_PasteuT.html. 

Marco Polo (1254 -1324) 

www.usatoday.com/iife/enter/books/ieb282.htmi 

The Italian is thought to be the first European to travel right across Asia. He returned to his home city of 
Venice in 1295, after 24 years of travel. His description of these journeys stimulated Western interest in 
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Asian trade and had a deep impact on other early voyages of discovery. According to his ''travelogue" he set 
off for China in 1271 with his father and uncle, and in 1275 arrived at Kublai Khan's summer palace in Shangdu. 

Rembrandt van Rijn (1606-1669) 

metalab.unc.edu/wm/paint/auth/rerribraridt/ 

The Dutch baroque artist ranks as one of the greatest painters in the history of 
Western art. His technique, not only in painting but also in drawing and etch¬ 
ing, was widely admired and his work influenced the style of many later artists. 
This biography supposes “no painter has ever equaled Rembrandt’s chiaroscuro 
effects or his bold impasto". Many of Rembrandts famous works can also be 
viewed on these sites — www.aTtchive.com/rembrandt/Tembrandt.html and 
gallery.euroweb.hu/html/r/TembTan/. 


Franklin D Roosevelt (1882 -1945) 

i library.advanced.org/12587/contents/ 

I US President Franklin D. Roosevelt is credited with helping the American peo¬ 
ple to regain their faith afteT the great economic depression. He was elected 
: Presidentin Novemberi932,tothefirstoffourterms.Roosevelt'spoliciesin- 
j eluded social security, heavier taxes on the wealthy, new controls over banks 
| and public utilities, and a work program for the unemployed. A World War 11 
President, he also devoted much time to the planning of the United Nations. 

I He diedin 1945 of a cerebral hemorrhage. Also see www.academic.marist.edu/ 
fdr/ and www.nps.gov/hofr/home.htm. 

Jean Rousseau (1712 -1778)_ 

www2.iuddcafe.com/luddcafe/Hbrary/96jun/rousseau.html 
I Rousseau, aphilosopher, was bom in Switzerland but moved to Paris. He is famous foT his philosophical insights 
— many of which are still expounded today. He wrote on the relationship between Man and society and 
I questioned the assumption that the will of the majority is always correct. His ideas about education pro¬ 
foundly influenced modem educational theory. These include minimising book learning, so that a child's 
emotions are educated before his reason. Rousseau also placed a special emphasis on learning by experience. 

f Ernest Rutherford (1871-1937)______ 

I www.nobei.se/laureates/chemistry-1908-1-bio.html 

I The "father” of nuclear physics, Ernest Rutherford was born and educated in New Zealand before moving to 
Cambridge, England to further his research. Early on, Rutherford developed a detector for electromagnetic 
waves and worked on the behaviour and mobility of ions. However, his greatest contribution to physics was 
the concept of the nucleus—the nature of the inner structure of the atom. Honoured many times over for his 
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work, his ashes were buried in Westminster Abbey, just west of Sir Isaac Newton's tomb. Also see 

windows.iw.nasa.gov/people/modern_eTa/TutherfoTd.html 

Jonas Salk (1914 -1995) - 

www.achievement.org/autodoc/page/salobio-i 

Jonas Salk developed the first vaccination for polio. He first went into research with Thomas Francis, Jr., who 
was looking foT an influenza vaccine. (They developed one that was used during Wodd War 11.) Salk then began 
to study poliovirus and in 1952 he innoculated volunteers, including himself, his wife, and their three sons 
with his vaccine.The polio vaccination was hugely successful. In 1963, Salk founded the Salk Institute for Bio¬ 
logical Sciences in La Jolla, California. Also see www.pbs.org/wgbh/aso/databank/entries/bmsalk.html 

William Shakespeare (1564-1616) 

daphne.palomaur.edu/shakespeare 

The most documented Elizabethan playwright of his time.The son of an illiter- 
atefather,his education was limited. Hishistoryfrom 1585 toi592isnot known. 

From 1592 he made his mark as aplaywright. While the cause of his death was 
unrecorded, his self-penned epitaph kept robbers from his grave: “Good Friends, 
for Jesus' sake forbear, To dig the bones enclosed here! Blest be the man that 
spares these stones, And curst be he that moves my bones." 

Joseph Stalin (1879 -1953) 

www.cfcsc.dnd.ca/links/bio/stal.html 
The chilling dictator Stalin worked his way up through the Bolshevik Party to take control of the Soviet Union 
in 1928. Ruthless about state control, he forced farmers to pool resources and five million wealthy farmers 
were either murdered or stan/ed to death because they would not comply. In factories, workers were set im¬ 
possible production targets. Stalin later had moTe than seven million people executed.These included Bolshe¬ 
vik leaders, poets, scientists, industry managers, senior military officers and millions of ordinary Soviet citi¬ 
zens. Also see csf.Colorado.EDU/psn/marx/Other/Stalin/. 

Robert Louis Stevenson (1850 -1894) 

www.unibg.it/rls/rls.htm 

One of the worlds most popular and versatile writers, Stevenson was a very sick child. In bed he made up a 
make-believe world, which is where he got his many ideas. His constant illness eventually developed into 
tuberculosis, and he died of a stroke aged 44. His poem "Requiem” is inscribed on his gravestone—"Under 
the wide and starry sky, Dig the grave and let me lie. Glad did I live, and gladly die, And I laid me down with 
a will. This be the verse you grave forme:"Here he lies where he longed to be. Home is the sailor, home from 
the sea, And the hunter home from the hill.” Also see www.garfield.k12.ut.us/PHS/History/US/1877/Art/ 
Stevenson.html. 
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Kiri Te Kanawa (1944 -) 

www.futurenet.com/dassicalnet/artists/kin 7 kiri.html 
New Zealander Kiri Te Kanawa is one of the worlds best known female sopranos. As a 
teenager, she won a four-yeaT scholarship to study at the London Opera Centre. Her 
studies bought her to the attention of the Royal Opera House where she made her 
debut in 1971. Since then, she has appeared in all the worlds’major opera houses and 
taken recital touTS at international concert halls. In 1982 she was made a Dame and 
awarded the order of New Zealand. Also see sopranos.freeservers.com/kiriteka.htm. 



www.netsrq.com/~dbois/thatcher.html 

Margaret Thatcher was the first woman prime minister of Great Britain. Elected to the House of Commons 
in 1959, she became Prime Minister in 1979. In 1982 Britain defeated Argentina in an attempt by that coun¬ 
try to claim the Falklands Islands. Thatcher then won the 1983 elections easily. In 1990, her leadership was 
challenged over tax policy and her reluctance to commit Great Britain to full economic integration with 
Europe. She resigned and remains the only British Prime Minister in the 20th century to serve three con¬ 
secutive terms. Also see www.missourinet.com/wow/1996main.html. 

Mother Theresa (1910 -1997) 

www.drini.com/motherteresa/ 

A Catholic nun, Mother Theresa served the poor in the slums of India’s Calcutta. 

With the blessing of the Vatican she created a home for the poor and sick and 
devotedherlife to serving them. She was awarded a Nobel Peace prize andtraveled 
the world spreading her simple message—tohelp those less fortunate.This site 
offers speeches made during her lifetime, photographs and other information. 

Mark Todd_— 

nzway.co.nz/Outstanding/todd.html 
An equestrian champion for nearly twenty years, New Zealander Mark Todd has raised the profile of the sport, 
particularly in his own country. A double Olympic Gold medallist and three times winner of both Badminton 
and Burghley HoTse Thais,Todd is married and lives on his own Equestrian centre in England. Staunchly patri¬ 
otic, his worldwide success has created a resurgence of interest in Equestrian sports in New Zealand and 
inspired riders worldwide. Previously a New Zealand fanner,Todd recently completed his autobiography. Also 
seewww3.viaweb.com/postandrail/martodtrainm1.html 



Dylan Thomas (1914 -1953) 

pcug.0rg.au/%7Ewwhatman/dyian_th0mas.htmi 

The talent of Dylan Thomas was recognised early in his life, when he published his first book of poetry, 
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aged 20, to critical acclaim. The famous Welsh poet went on to publish further books of poetry and in 
1940 began working for Strand Films as a scriptwriter. His final volume of work, Collected Poems, was 
published in 1952 andhe also lectured and wrote film scripts andradio plays. Happily mamied with three 
children, he nevertheless fulfilled the cliche of "tragic young poet” by dying mysteriously, aged only 39. 
Also see www.news-ob5erver.com/daily/1997/10/15/tTioo.htn1l and www.poets.org/lit/poem/ 
dth0ma04.htm. 


Mao Tsetung (1893 -1976) 


zhongwen.com/mao.htm 

The communist philosophy exposed by Mao is clearly laid out on this site, which contains quotes and his 
beliefs on many subjects — from women to the military. The son of Chinese peasants, Mao was a trainee 
teacher and then soldier. During his military career he excelled in organisation and leadership. He later 
founded the Chinese communist party and of the Red Army—which consisted of workers and peasants. 
Mao was dedicated to a socialist revolution, and millions of people have since followed his teachings. Also 
see www.ezlink.com/-culturev/CulturArt.htm. 


Alan Turing (1912 -1954) 

cgi.student.nada.kth.se/cgi-bin/d95-aeh/get/turingeng/ Hi 

Turing was agiftedmathematicianandearly computer researcher. Hestud- 
iedmathematical questions andeventually developedthe'Turing Machine" 
— a machine with ongoing long squares on a tape that could read and 
write symbols. Later, Turing realised those instructions could be stored on 
the tape, to equate code with data. This idea was fundamental to the way 
modern computers work today. He was still researching computers in 1952 
when he was convicted of homosexuality (illegal in Britain at the time.) He 
committed suicide in 1954. Also www.wadham.ox.ac.uk/~ahodges/ 
biblio.html. 




Oueen Victoria (1819 -1901) 

www.britannia.com/history/monarchs/mon58.htmi 
Oueen Victoria became the monarch of England upon the death of 
William IV. The modest and straightforward young Oueen was popu¬ 
lar. Victoria married Prince Albert in 1840 and bore him nine children. 
His death from typhoid in 1861 deeply affected her and she went into 
seclusion formore than 25years. An entire generation was raised with¬ 
out ever seeing her face. The Golden Jubilee brought her out of heT 
shell, and she again embraced public life. She even visited France — 
the first English monarch to do so since 1431. 













Leonardo da Vinci (1452 -1519) - 

hyperion.advanced.org/3044/ 

Only this painteT really knows why Mona Lisa is smiling. A masteT of both art and 
science, da Vinci was a painter, sculptor, architect, musician, engineer, inventor, and 
scientist. He became an art apprentice in one of the best studios in Italy, before leav¬ 
ing for Milan in 1483. However, few people know that he was also contracted to design 

churches, andinvent military weapons. Leonardo da Vinci died in 1519 while under the 
care of the French King, Francis I. Also see banzai.msi.umn.edu/leonaTdo/ and 
sunsite.unc.edu/cjackson/vinci/ 


Voltaire (1694 -1778)_ 

www.voltaire.ox.ac.uk 

His full name was Francois Mane Arouet.The colourful French writeT and phi¬ 
losopher was sought after for his cleverness, humour and writing ability but 
was imprisoned in 1717 for writing verses ridiculing the French government. In 
1726 he insulted a nobleman and was exiled to England. There he produced a 
flow of books, plays, pamphlets, and letters. An outspoken critic of religious 
intolerance, Voltaire returned to a hero’s welcome in Pan's at 83. After his death, 
a group of right-wing religious stole and dumped his remains. HoweveT his 
heart lies in a national museum in Paris. His brain disappeared after an auc¬ 
tion. Also see www.geocities.com/Athens/7308/. 




-I799) - 

www.potus.com /g wash in gton .html 

The first US president. Commissioned a lieutenant colonel in 1754, he felt exploited by 
the British and hampered by their regulations. When the Continental congress as¬ 
sembled™ 1775, Washington was elected Commander in Chief of the Continental army. 
He took command and ensuing battles with Britain (French allieshelped)finallyfbrced 
their surrender. When the new constitution was ratified, the electoral college unani¬ 
mously elected Washington president. He died of a throat in¬ 
fection December 14,1799. Also see www.history.org/people/ 
washhdr.htm and eaTlyamerica.com/lives/gwlife/. 


James Watson (1928 - ) and Francis Crick (1916 - ) — 

www.nobei.se/laureates/medidne-1962-2-bio.htmi 

James Watson was first able to provide a model of DNA. He worked with bacterial vi¬ 
ruses, attempting to study the fate of DNA of infecting virus particles. When Watson 
met Crick they discovered their common interest in solving the DNA structure. Their 
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first serious effort was unsatisfactoiy. Their second effort, of March 1953, was based upon better 
appreciation of the nucleic acid literature and resulted in the proposal of the complementary 
double-helical configuration. Honoured many times over, Watson is still teaching and research¬ 
ing today. Also see www.cshl.org/public/SCIENCE/Watson.html, 

James Watt (1736 -1819)_ 

www.cif.rochester.edu/-sids/ 

Watt liked to let off steam. The Scottish improver of the steam engine is well 
represented on the Net, with this site in particular cataloguing his life and 
achievements. His first patent was for a separate condensing chamber foT the 
^ steam engine. He then invented the rotary engine, the double action engine 
and the steam indicator, which records the steam pressure of an engine. The 
unit of electrical power, the Watt, was named in his honour. Also see www. 
spartacus.schoolnet.co.uk/SCwatt.htm, 

Mary Wollstonecraft (1797-1851)_ 

people.delphi.com/gkemerling/ph/woH.htm 

Writer and women's rights reformer whose book Vindication of the Rights of Women 
attacked educational restrictions that kept women in a state of "ignorance and slavish 
dependence". With views that even shocked fellow radicals, she criticised a society that 
encouraged women to be “docile and attentive to their looks to the exclusion of all 
else” and went so far as to call marriage "legal prostitution." She died after birth com¬ 
plications in 1797. Also see www.bartleby.com/144/. 





Orville (1871-1948) 

and Wilbur Wright (1867 -1912) 


firstflight.open.ac.uk 

The Wright brothers must have been the source of much ridicule in 1903. 

That was the year they achieved lift-off. The site contains some excellent 
flight simulations of that event. The two 
American brothers owned a bicycle shop that 
prospered, but they were restless. Their work 
in aeronautics began in 1899. Forthe next four 
years they devoted themselves to the goal of 
human flight.They were quoted as saying that 
they had as much chance as anyone of figur¬ 
ing it out. Also see www.fi.edu/flights/ and 
www.wam.umd.edu/-stwTight/WrBr/Wrights.html. 
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SITEoftheMONTH 



HOMEGROWN NEW Australian sites (send detailstolouise@netguide.au.com) 


Wag Worlds (wagworld.com) Interactive word games foT the young and old developed by 
Melbourne storeman Philip Redhead. 

Sports Memorabilia (www.sportsonlme.com.au) A one-stop-online-shop full of mementoes 
from the great Aussie legends in cricket, basketball, rugby, AFL, motor sports. Muhammad Ali 
and Michael Jordan stuff is here as well. 

Entertain Oz (Entertainoz.com.au) Find entertainment for your office party or function using 
this directory of great Australian acts. 

Koala Express (www.koalaexpTess.com.au) Get the cutest koala and kangaroo soft toys in the 
world, and send them anywhere for free. 

Boundless Concepts (www.boundless.com.au) Anew Web-based business offering 
Australia’s best homewaTes and giftwares. Here you can find gifts of all varieties, from slick 
business cardholders, metallic beanbags and Van Kleef clocks to authentic bamboo steamers. 



PROUDLY PRESENTED BY 

www.dingoblue.com.au 


a 

■N 



Juice Dot Net _ 

www.juice.net 

Music, movies, reviews, games... everything the young 
andyoung at heart aspire to can be found on the beau¬ 
tifully presented Juice Web site. 

A compliment and extension to the magazine, the 
site uses flash animation and wildgraphics to capture 
its youthful audience.The content is great-music fea¬ 
tures on the hot Aussie artists and upcoming visitors 
andfilm news and interviews.The On Air section has a 
streaming radio station featuring reader requests,“just 
in" music and video clips. 

Juice has taken a different slant on navigation, with 
a frame at the bottom of the browser screen hosting 
floating icons for each section of the site. Well worth a 
visit for the young and old. • 
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Raewyn Whyte samples the breathtaking views offered by Canadian Rockies. 


> rocks, that rock 


the Canadian rocky mountains (www.canadian 

rockies.net) are a winter wonderland, filled with as- 
| tounding scenery, four National Parks (www.world 
web.com/ParksCanada-Banff/parks.html) unique wild- 
I life, five world-class ski hills (www.skithe rockies .net) 

! offering snowboarding, downhill, cross-countTy and 
1 helicopter skiing. There are plentiful opportunities for 
| outdoor activities such as dog sledding, tobogganing, 
i sleigh rides, canyon ice walks, snowshoe touring 
(www.naturestracks.com) lake skating, snowmobile 
[ tours (mistaya.com/snowmobile), andice fishing. 

Fly in to Calgary (www.discovercalgary.com) and 
head out on the road for your touT of the Rockies. It's 
winter, so your rental car will come equipped with 
chains and a snow shovel, and will have a plug-in to 
keep your radiator warm despite temperatures which 
may be in the minus 30s at night. Banff is only a 90- 
minute drive away, but it's possibly the most spectacu¬ 
lar drive you've eveT completed, surround by the foot¬ 
hills then steep mountain passes overhung by glaciers. 

First stop is Canmore, (www.discovercanmore.com) 
a small town at the entrance to Banff National Park 
which is best known as home to Canmore Nordic Cen¬ 
tre (www.skitherockies.net/canmorxc.html) built for 
the 1988 Winter Olympics. Today it provides a series 
trails used by both recreational skiers and competitive 
athletes, including a 2.5km trail which is lit Ibr night 
skiing, and a strenuous skn loop which passes through 
some of the most scenic areas of the site. 

I Just up the road, Banff is the home to three ski re¬ 
sorts — Banff Mount Norquay, Sunshine Village and 


Lake Louise (www.skibanfflakelouise.com). Com¬ 
bined, the three ski areas have oveT 6000 skiable acres 
with 30 lifts, 179 runs and a cumulative run length of 
200 kms. Ski and snowboard packages with hotel, inn, 
condo, chalet and apartment style lodging (www.inns 
ofbanff.com) are available in the township, and there 
are backpackers hostels (www.hostellingintl.ca) bed 
and breakfast places (www.bbselect.com) and a wide 
range of hotels and motels to choose from. 

For the more adventurous, there's full day, moon¬ 
light and overnight dog sledding trips (www.snowy 
owltours.com) snuggled down into fuTS and down 
blankets as youT sled hurtles through the snow. On 
overnight trips spend the night in a heated Sioux In¬ 
dian Tipi, an igloo, or a mountain lodge. Daytime ac¬ 
tivities include indigenous winter games such as 
broom ball, snow caving and snow carving as well as 
opportunities to learn to track wildlife and take good 
photographs in the strange winteT light conditions. 

Forthose after the nightlife, it’s back to Calgary. With 
more than 200 restaurants and 50 nightclubs, 11 ma¬ 
jor performing arts venues, the Saddledome indoor 
stadium, and the Elbow River Inn Casino(www.casino- 
hotel.com) there's plenty to keep everyone entertained. 


1/ 


C 


www.budgettravel.com/ski-can.htm 

www.canmorekananaskis.com 

www.visitor.calgary.ab.ca 

www.calexplorer.com 

www.calgaryflames.com 

www.bottlescrewbill.com 

www.cowboycuisine.com 

www.glenbow.OTg/museum.btm 


[ 


BROUGHT TO YOU BY GETAWAY 

Visit us at getaway.com.au_ 
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15 Dec, iiams House Of Blues 12 Days of Christmas: EVERCLEAR www.hob.com 

16 Dec, 11am: House Of Blues 12 Days of Christmas: WILCO www.hob.com 

16 Dec, 8.30pm: Homebake Special featuring three songs from silverchair, 
powderfinger, Grin spoon, Eskimo Joe, Gerling, Alex Lloyd, Resin Dogs. 

www.channelv.com.au 

17 Dec, 11am: House Of Blues 12 Days of Christmas:THE CULT www.hob.com 

17 Dec, 11am: Homebake Special repeat.www.channelv.com.au 

18 Dec, nam: House Of Blues 12 Days of Christmas: STYX www.hob.com 

18 Dec, 8.30pm: Beck & Ben Folds Five www.channelv.com.au 

19 Dec, nam: House Of Blues 12 Days of Christmas: DURAN DURAN 
www.hob.com 

19 Dec, 7.30pm: Get Up Stand Up—The History of Reggae 

www.channelv.com.au 

20 Dec, 11am: House Of Blues 12 Days of Christmas: 311 www.hob.com 

21 Dec, 11am: House Of Blues 12 Days of Christmas: EVERLAST www.hob.com 

22 Dec, nam: House Of Blues 12 Days of Christmas: JOHN POPPER 

www.hob.com 

23 Dec, 11am: House Of Blues 12 Days of Christmas: INDIGO GIRLS 

www.hob.com 

24 Dec, 11am: House Of Blues 12 Days of Christmas: KORN www.hob.com 

25 Dec, 7.30pm: Backstreet Boys — Live in Orlando www.channelv.com.au 

25 Dec, 8.30pm: A Very Maynard Christmas —with all the VJs! 

www.channelv.com.au 

26 Dec, 7.30pm: Princes Party in the Park 1999 www.channelv.com.au 

31 Dec: Gisborne Millennium Celebrations, New Zealand. Watch the sun come 
up on the dawn of the new century live online, www.2000-live.com.au 

1 Jan, 8.30pm: Blur www.channelv.com.au 

2 Jan, 7.30pm: Madonna www.channelv.com.au 
8 Jan, 8.30pm: REM www.channelv.com.au 

15 Jan, 8.30pm: Pet Shop Boys www.channelv.com.au 

16 Jan, 7.30pm: U2 — Live in Mexico www.channelv.com.au 

22 Jan, 8.30pm: M People — One Night in Heaven www.channelv.com.au 

23 Jan, 7.30pm: Lenny Kravitz www.channelv.com.au 

28 Jan, 2000,11am: Tito Puente, www.bluenote.net 

29 Jan, 8.30pm: Radiohead — Meeting People is Easy www.channelv.com.au 
1 Feb, 2000,11am: Legends Of The Swing Era. www.bluenote.net 

12 May, 2000,11am: McCoy Tyner Big Band, www.bluenote.net 

m < 4 - Daily event updates are available 

- watcnom | atwww.netguide.com.au 


IOO A U 


















ENTERTAINMENT 



The Oz Witch Project 
www.ozwitch.com 

Forget the Blair Witch Project 
{www.blairwitch.com), which 
was old hat even before it hit 
cinemas in December (seethe 
links to more spoofs at 



MEwww.icehouse-iva.com 


9 


The Ghost of Time 
www.icehouse-iva.com 

Icehouse hit "Great Southern 
Land” is undergoing renovations. 



www.pronetisp.net/-anjuliz/ 
spoofs.html). You can watch The 
Oz Witch Project in streaming 
Ouicktime over the Net.This is a 
clever spoof of the low budget, 
high hyped original, in which four 
friends become lost in the woods 
near Emerald City as they search 
for the yellow brick road. Need we 
say more. 

Boys Don’t CTy 

www.foxsearchlight.com/ 

boysdontcry/ 

All the best stories are the true 
ones. Boys Don't Cry is the tale of 
21-year-oldTeena Brandon who 


The song has been rewritten 
and expanded to play in the 
minutes before midnight when 
the clock turns over from 1999 
to 2000 on the forecourt of the 
Sydney Opera House. 

Darling Harbour Party 
www.darlingharbouT.com.au/ 
sectionContent.asp?section 
=event&id=42 
Entertainment kicks off at 4pm, 
with fireworks at gpm and a 
Latin American dance party 
through to 3am. 

Coober Pedy Click! 

www.click.on.net/html/ 

cooper.htm 

Locals and visitors will party till 
dawn on the main street with 
live music and the World 



one day decides to become a boy 
named Brandon Teena. She 
moves to a new town, falls in love 
and ismurdered. See the trailer 

at www.foxmovies.com.au/ 
trailers/boysdontCTy.asp and 

then see the movie in February. 


Sausage Throwing Competition 
— that's dynamite sausage not 
butcher-style. 

Sound Events 

www.site.yahoo.com/ 

soundevents/ 

Big things are planned for the 
sunset and sunrise in Newport, 
Victoria. Formal dress, 
champagne and DJs on the river. 

Summadayze Recovery 
Party 

melbouTne.citysearch.com.au/ 

E/E/MELBO/0004/90/90/ 

The traditional Recovery Party at 
the Sidney Myer Music Bowl gives 
revellers with formidable 
stamina the opportunity to keep 
on partying from 7am to gpm on 
New Year's Day. And why not? 


visit netguideweb » vrww.netguide.au.com 
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If you have put your 
own MP3 tracks online or 
found some cool ones, 
spread the world. Email 

louise@netguide.aust.com 




I Recording contracts 
and free MP3S 

I One of the largest independent 
I Tecord labels in the US, Platinum 
I Entertainment is backing the 
I I ntern et an d M P3 with fervour. 

I The label is betting that giving 
I away MP3 tracks for free will 
[ encourage site traffic, 

I advertising revenue and CD 
I sales.The entire music catalogue 
I went online in December at its 
I new site www.heaTdon.com. 


They're also 

fllMHB encouraging 

unsigned artists to 
contribute to the site, with 
US$250,000 recording contracts 
on offer to popular artists. 

Big predictions 

Online music sales will explode 
from a mere 0.4% of total music 
sales in 1998 to 11% by 2005, 
according to Market Tracking 
International (MTI), a London- 
based research firm. In dollar 
terms, this translates to sales 
growing from US$169.9 million 


j to over US$5 billion. Researchers 
; eMarketer 

(www.emarketer.com) estimate 
online music sales in the United 
States were US$204 million in 
1998 and are projected to be 
| US$4.2 billion by 2003. 



r 

! 
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Bond, I presume? >> As the new James Bond movie opens, EMusic.com has organised a collection of 
I James Bond-themed music is now available for sample, purchase and download in Mp3 from 
www.emusic.com, including the Ventures’ classic surf guitar cover of the "James Bond Theme 1 '. 

| Free online album from Sydney act» Sydney trance troup foBik 
rw.twilightsoftware.com/fobik/)have released a new album 

I digitally, making it available foT download from US MP3 site 
www.mp3.c0m.The album, foBiagg, can be streamed or downloaded 
from www.mp3.com/f0bik/. 

Armistice — Circus » www.useTS.bigpond.com/armistice/default.htm 

I Armistice is the brainchild of David Smith, a guitarist from Sydney, Australia who 
I long ago relinquished the lure of the music business for the thrill of banking. His 
I album, King of the World, is available for sale online - find out if you like it first by 
I listening to the Circus MP3 track at www.cha0smusic.com/freetracks/mp3/ 

Armistice-Circus.mp3. 
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Huge range of 
CDs from $10.95 

Buy online for 

FAST FREE delivery 

'til end of 99 


See your favourite artist in 

concert ANYWHERE in the world. 
Stay in 5 ★ luxury for 2 weeks 
with $5,000 to spend. For your 
chance to win, register at: 


www.cdstar.com 

the ' Z music shop 





THE BEAUTIFUL INTERNATIONAL 
SPOKESPERSON for Revlon cosmetics 
I is a confirmed Web fanatic, so much 
so she has created her own Web 
S for fans. 

I "Models are seen as two-di- 
i mensional, which is logical; it’s 
| how you see us on a magazine 
I page. But there are many other 
| aspects of my personality that I 
[ want to share so I created my own 
1 Web site—www.cindy.com. ’’ 

I Her site is a doorway into her pri- 
I vate world, with a monthly message t 
I fans and answers to emails from site 
I visitors and site members. Members of 
I the site receive an autographed and per- 
1 sonalised photo of Cindy, access to the 
| full Web site which includes never be- 
I fore seen pictures, a CD Rom featur- 
I ing greetings from Cindy, special 
I photographs, video clips and im- 
I ages, a portfolio of her work and 
I regular stories straight from Cindy. 

I "I'm using the Net more now. I 
I was very pleased to find a movie in 
I Los Angeles using www.movie 
1 link.com so I like that site now.” 

I Crawford began her modelling and 



acting career after being a finalist in the 
Elite Model Management’s Look of the 
Year competition in 1983. During her 
15-year career she’s been the look 
of Revlon and hosted MTV’s 
House of Style show for six 
years. Her face has been on 
more than 400 magazine 
covers around the 
world. More re¬ 
cently Crawford 
has ventured 
into the world 
of film, star¬ 
ring in the 
1995 movie 
Fair Game with 
William Baldwin. In 
October she was in New 
York working on final shooting 
for her new film, The Simian 
Line, in which she stars along¬ 
side Harry Connick Jnr. 

Crawford recently married 
entrepreneur Rande Gerber in a 
private beachfront ceremony. 
They have a son, Presley. ■ 

By Bonnie Siegler 
/ Planet Syndication 


The fastest way to find anything on the Internet 

»> Available from all good software retailers 
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CINDY’S CORNER 
AT BABYSTYLE 
www.babystyle.com/ 
Content/cc_main.asp 

Arr online advice 
column for pregnant 
and new moms makes 
up part of the newly 
launched babystyle.com 
site. Visitors can check 

■ out Cindy’s style tips for pregnant mothers and 

■ ask questions - she'll select five to answer 

■ every month. 



www.revlon.com 

Cosmetic queen, Crawford has been the face of 
Revlon for many years and she supports breast 
canceT research as an international spokesper¬ 
son for the company. 



MIDNIGHTOIL WHISKEY BARS 
www.nightoil.com 

Husband Rande Gerber runs these exclusive 
hotspot whiskey clubs in New York and LA 

FAIR GAME (1995) 
movieweb.com/movie/fairgame/ 

CrawfoTd starred alongside William Baldwin in 
this 1995 action movie. Still images from the 
movie and the official trailer are still available 
through the site. 

THE SIMIAN LINE (1999) 
us. imdb.com/Credits/0186549 

Yet to be released, heT new movie the Simian 
Line is in post-production. CTawford also had a 
walk on role in the 1998 70s disco revival movie 
"54” (www.miramax.com/54/) in which she 
plays herself as a VIP patron of the notorious 
Studio 54 club in New York, alongside other VIP 
stars Sheryl Crowe and Donald Trump. 




» Cindy Crawford www.klotsnet.com/cindy-crawford/ 

>> Amazing Cindy Crawford Gossip www.joking.com/cindy.html 
>> Absolutly gorgeous: Cindy Crawford come.to/cindy_Crawford 

» Complete Cindy Crawford Picture Page www.geocities.com/Hollywood/3142/cindy.htm 
» Cindy CTawford In San Francisco members.aol.com/htrano3/cindy.html 
» Cindy Crawford Photo Gallery www.voodoo.cz/cc/ 

» Cindy Crawford Best Collection www.geocities.com/Hollywood/4455/ 

» SuperVixen: Cindy Crawford www.geocities.com/Hollywood/Set/3275/home.html 
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do well 


Offline dwellers don't be frightened off by Internet 


pure plays. Bill Bennett says there's room for all. 


THERE MAY STILL BE some tradi¬ 
tional retailers who are simply 
hoping the Internet will go away. 
Deep down, they suspect this 
whole on-line thing is just a fad 
and that sooner or later customers 
will return to their shops. All 1 can 
say to these guys is "dream on”. 

1 suppose there were some 
shop-owners who spent the early 
years of this century hoping that 
people would get over the tel¬ 
ephone. They may even have con¬ 
tinued to sell stuff — for a while. 
Face it; for most types of retailers, 
ignoring the Internet is about on a 
par with ignoring the telephone. 

The arrival of e-commerce 
doesn't necessarily spell death 
for traditional retailers, but it 
does mean a whole new business 
landscape. In the past, most of 
the media and investment atten¬ 
tion has focused on the Internet 
"pure plays" — companies that 
only sell through the Net. Now 
the action is moving to compa¬ 
nies that can successfully com¬ 
bine online and offline sales in a 


mixed channel strategy. 

According to Seema Williams, 
who tracks retail trends for 
Forrester Research (www. 
forrester.com), traditional re¬ 
tailers are waking up to the pos¬ 
sibilities of the Internet. She 
says that many of these compa¬ 
nies originally set-up online 
sales operations as a defensive 
measure to curb inroads being 
made by Internet pure plays. 
Perhaps the best-known exam¬ 
ple of this trend is bookseller 
Barnes and Noble's (www. 
barnesandnoble.com) Web site 
that was initially established to 
stem the flow of business to 
Amazon.com. 

Beating them 
at their own game 

In a report entitled "Synchronize 
or Bust", Williams outlined the 
strategy being used by traditional 
retailers to meet the challenge 
from online pure plays. Basically 
it comes down to making sure 
that a company's online store can 


provide customers with the best 
features of their physical shops 
and ensuring that physical shops 
can learn from the Web sites. 

Specifically she says that retail¬ 
ers need to offer a seamless 
shopping experience across their 
channels. They need to align their 
products, prices and services to 
win business back from Internet 
pure plays. She says, "the online 
experience doesn't have to be the 
same as the shop experience — in 
fact it can't realistically be ex¬ 
actly the same — but it does have 
to be similar.” 

When the price is right 

While synchronising branding is a 
no-brainer, dealing with prices is 
much harder. The problem is two¬ 
fold. First, because rival stores are 
never more than a click away, 
online customers are very price 
sensitive. Second, consumers have 
been trained to expect lower 
prices online because of the lower 
cost structure of Internet pure 
play retailers. So online retailers 
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face strong downward price pres¬ 
sure. The problem is that online 
sales operate along different eco¬ 
nomic principles to offline sales. 

Williams says you can do seri¬ 
ous damage to a retail brand if the 
online store and the bricks and 
mortar outlet are out of synch. She 
cites the example of one US re¬ 
tailer who operated a large online 
operation with an electronic cata¬ 
logue full of products and heavily 
discounted prices. Customers 
would print off Web pages and 
walk into stores brandishing this 
information only to find that the 
store prices were considerably 
higher. Some demanded to be able 
to purchase at the lower price. 
Others expressed anger. 

Williams suggests that retailers 
can deal with this issue by making 
it clear that to find true online 
prices, customers generally have 
to add a freight payment. This 
brings online prices closer to nor¬ 
mal retail levels. Even so, there 
can still be differences. Williams 
says that anything more than a 10% 
premium for real world shopping 
will cause problems. 

In large, geographically wide¬ 
spread countries like Australia and 
America this issue is further com¬ 
plicated because stores tend to 
have local pricing policies. People 
in remote areas typically pay more 
for freighted goods. Williams says 


that Internet access exposes peo¬ 
ple to regional price differences 
and they don't like it. She thinks 
that retailers will be forced to 
move towards national pricing 
structures. If they don't take a 
profit hit at their less competitive 
stores, they risk losing business to 
online rivals. 

Complicate the process 

Williams says that while online 
commerce is getting most of the 
attention, the reality is that people 
use the Internet as part of a more 
complicated buying process. "85% 
of US online consumers use the 
Net to research products and 
prices before they make a pur¬ 
chase. A much smaller fraction ac¬ 
tually purchase online". She says 
this means that for traditional re¬ 
tailers, the online site is often 
more of a marketing vehicle than a 
straightforward sales channel. 

Significantly, she says that once 
a retailer has made contact with a 
customer online, their subsequent 
in-store spending rises by 30% 
across the board. However, 
Williams thinks that online cus¬ 
tomers are somewhat spoilt. "They 
are used to infinite inventories 
and high levels of service. They 
also expect to be able to return 
goods that don't fit or that they 
don't like the exact colour shade." 
She said that this can cause real 


problems for traditional retailers 
with online operations as the cus¬ 
tomers expect to be able to return 
unwanted products ordered 
through the Internet to physical 
stores. 

In the US a number of traditional 
retailers have been forming part¬ 
nerships with Internet pure plays. 
For example the deal between 
Petco and Pet Utopia is a link be¬ 
tween a major bricks and mortar 
pet supply chain and the leading 
online pet supply operation. In 
some cases traditional retailers are 
buying into online brands. 

This trend hit Australia last 
year, when online music retailer 
ChaosMusic (www.chaosmusic 
.com) purchased a chain of physi¬ 
cal music stores. Williams de¬ 
scribes this as a 'reverse play' and 
says to date this hasn't happened 
in the US, but it's not surprising. 

Long term, Williams thinks e- 
commerce will change the shape 
of traditional retail for good. "Re¬ 
tail outlets will get much bigger 
and they'll start to look more like 
showrooms. They'll have more 
open floor space and there will be 
less buying off the floor. You might 
order goods, but you'll pick them 
up elsewhere, or more likely, have 
them delivered." ■ 


Bill Bennett can be contacted 

at neted@netguide.aust.com 
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WANT TO SELL? WANT TO BUY? 

WANT TO KNOW WHERE YOU CAN? SOLD.com.au 

From boogie boards to motherboards, from video cameras to guitars, from 
furniture to funk - you name it, you can buy or sell it at SOLD.com.au 
- Australia’s exciting 24-hour Internet auction site. So whatever it is that 
you have to buy or sell, join an online auction now at www.SOLD.com.au 
and it won’t be long before it’s going, going, gone to the highest bidder. 
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It maybe true you can't take your toys with you, but you can have a whole 
lot of fun playing with them while you wait. We round up some products 
from around the world that will turn you in one super cool dude. 


The clock 
is ticking... 
www.count 
downclock.com 

If New Years Eve 1999 
passed by and you 
felt something was missing you can do it all again in 
12 months time andyou may find that special some¬ 
thing in the Countdown Clock. This beauty continu¬ 
ally displays the days,hours, minutes, and seconds until 
the stroke of midnight on December 31,2000 or any 
other date you choose. 


Just like 
a movie star... 
www.asseenin.com 

Girls are always shopping, 
even when we're watch¬ 
ing TV. If you loved the 
pink, blue and black car¬ 
digans from that episode 
of Charmed OTthinkyour 
life would be complete 
with the three witches toaster you can have it. The As 
Seen In site is slowly introducing more shows andmov- 
ies, so you can live like a soap opera too. 




Friends you can count on ... 

www.personalrobots.com Office status sours... 

Meet your new best friend Cye. We assume it’s a he www.sennheiserusa.com 
'cos, lets face it, in the 90s the lads do the housework. Prepare to become the life of the office with the 
Bring Cye into your home and he’s do the rounds, ere- Surrounder speaker system.This booming baby is de- 
ating a floor plan of where things are. Then you sim- signed to sit around yoro shoulders and add a new 
ply program him to bring you coffee, vacuum, torment dimension in 
the neighbours dog, chase the kids... realism to gam¬ 

ing (and work¬ 
ing). Just like 
having some¬ 
one screaming 
in both ears, 
really. • 


CO SHOPPING 

At shopping.ninemsn.com.au 
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NETGUIDEHeLPDeSK 

On the desk Chris Young, Bradley Grainger, Adam Boileau and Edward Sargisson. 

Email your Internet queries to helpdesk@netguide.aust.com. 


Serving up the Net 
O. What exactly is a “serveT?”’- 
What does it do? How does it 
always affect everything? Does 
every ISP have its own server? 
Why do you go to a Web page 
and it says the server is down? 
A server is a computer. The word 
server is just a generic term for 
computers that provide services 
for other computers, such as stor¬ 
ing Web pages or email until 
someone requests them over the 
Internet. Laymen use the term 
"the server is down" to cover 
problems from network conges¬ 
tion, to bad phone lines, to an ac¬ 
tual failure of the computer that 
provides the service they're at¬ 
tempting to use. 

Remember that the "Internet” is 
merely the connections between 
computers — all the information, 
services and content is provided 
by another computer at the other 
end of your connection. In com¬ 
mon parlance this is known as a 
"client server" system. Your com¬ 
puter is the client, talking to an¬ 
other computer — the server. 

Do you take sugar? 

O. I want to try and get some 
audio ot video but I need a 
special plug in. I am wary of 
downloading anything from 
the Net because of viruses. Also 
some sites say I have to 


download Java. Is this a 
similar plug-in? 

The plug-in you need depends 
on what format the audio and 
video is in. There are several 
popular options. Downloading 
them is safe, so long as you get 
them from a reputable site such 
as the following — RealVideo/ 
Audio (.rm S .ra files) use 
RealPlayer (from www. 
real.com), Microsoft ASF (.asf 
files) use Microsoft Windows 
Media Player (from www. 
microsoft. com) Quicktime 
(.mov files) use Apple Quicktime 
Player (from quicktime. 
apple.com) 

Java is not technically a plug-in, 
but from a Web user's point of 
view, works in a very similar man¬ 
ner. Java allows your browser to 
execute small programs (called 
’applets’) in a controlled and se¬ 
cure environment, so that they 
cannot transmit viruses and the 
like. Most browsers come with 
Java installed (unless you specifi¬ 
cally chose not to install it) but it 
may not be enabled — in Netscape 
click on edit on the main menu 
bar then select preferences, ad¬ 
vanced and make sure that "Java 
enabled" is selected. In Internet 
Explorer, this option be found by 
clicking on view on the main menu 
bar then options, security and 
checking "enable Java Program’". 


Colour my world 
O. When my system starts up 
two applications (RealPlayer and 
Netsonic) I get a message saying 
my screen is set to display too 
few coIouts. This is with the set¬ 
ting of 256 colours in Windows 
g8. If I change it to High colour 16 
bit, images break up on several 
Web sites. If I set it back to 256 
colours the problem disappears. 
It is hard to describe what I 
mean by a broken up display. 
One option is to stay in 256-colour 
mode and ignore these messages. 
Rea lPlayer is complaining be¬ 
cause it thinks that if it tries to dis¬ 
play a video, it won’t be shown 
with all the possible colours. If you 
only use Real Player for audio (or 
never use it at all) then you can 
safely ignore this message. If you 
don't use RealPlayer very often, 
you can stop it loading at startup, 
both to save memory and get rid 
of the error message. 

As for the broken up display the 
most likely cause is old, buggy 
video card drivers. 1 recommend 
visiting the video card manufactur¬ 
er's Web site, and checking to see if 
new drivers are available. Video 
card drivers are notoriously hard to 
debug, because the number of dif¬ 
ferent ways of drawing stuff on the 
screen, at different positions/an¬ 
gles/colours etc... is immense. 
Complex interactions between 
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drawing various things can (and do) 
arise, and it's very hard for the 
manufacturer to test all of these. 
These problems are mainly discov¬ 
ered by bleeding-edge games, and 
so the more recently released cards 
have driver updates posted on the 
web every few months. 

Donning a Red Hat 
O. I read an article on different 
operating systems (NetCuide, 
June) on options for operating 
systems. Linux Redhat caught 
my attention. How do I change? 
You can buy a boxed copy Redhat 
Linux from www.redhat.com 
(check local retailers first) and 
this qualifies you for technical 
support from Redhat. It's advis¬ 
able when changing operating 
systems to get a professional to 
install it for you. If you're confi¬ 


dent you'll find more information 
on free versions of Linux at 

www.linux.com, however we 
suggest beginners run Phat Linus 
(www.phatlinux.com) before 
committing to the platform. 

Caches in Netscape 
O. What can I set my recom¬ 
mended memory and disk 
cache sizes to in Netscape 
Navigator? 

The memory cache is cleared 
when you close Netscape, so it re¬ 
ally only needs to be as big as the 
total amount of pages and images 
you download in one session. 
Making it bigger isn't going to in¬ 
crease performance, while making 
it a bit small won't really hurt per¬ 
formance much, unless you have 
quite a slow hard disk. For the disk 
cache, if you want maximum 


speed, decide how much disk 
space you can afford to give 
Netscape and let it have all that 
for the disk cache. By way of com¬ 
parison with the 7680KB figure 
given above, Internet Explorer de¬ 
faults to using 1% of the total size 
of the drive for its disk cache — 
quite a sizable amount. ■ 


While every care is taken with 
the answers, the publishers 
cannot be held responsible 
for the accuracy of the 
information given or any 
consequences arising from it. 


Go to our 

NetGuide Web site for more 
tutorials and help. Click on 
“tutorials" on the left hand in¬ 
dex panel and learn about FTP, 
search engines and more. 

ttBSm 


Get fit on our website. 

(There’s all kinds of excercise equipment for sale.) 



It’s amazing what you’ll find. 
www.tradingpost.com.au Phone i3 26 26 
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continued from overleaf -+ 

We’ve been watching movies and viewing Web 
pages for years, but we've never really experienced 
these things. One of the big downfalls of virtual real¬ 
ity games and headsets has been that, while you can 
fool your visionary and hearing senses, it hasn’t been 
possible to replicate smells. 

DigiScents has developed iSmell, which basically 
amounts to a high-tech aromatherapy kit. The unit 
plugs into your PC and uses digital commands to 
blend basic oils and create smells. Any smell. 

Web site developers will be able to "code” their 
pages so users get a whiff of their scent of choice as 
they browse. Imagine selling a recipe book by entic¬ 
ing readers with the smell of freshly baked bread — it 
takes some logistics to even create that effect in a 
bookstore. Imagine attracting people to your Web 
site by using "smelly” banner adverts. Imagine the 
gaming world, where you can smell the fumes as 
your space ship zooms through space, or a James 
Bond movie complete with smoky bar scenes and 
overpowering aftershave. 

Here conies tomorrow 

Artificial brains and smells. The boys at DigiScents 
are the first to point out the power of your senses. 


"Every time you breath you use your sense of 
smell and tap into the most emotional section of 
your brain, where memory, feelings, appetites and 
inspiration come alive,” says their Web site. 

As for an artificial brain, the ethical dilemmas are 
endless, just including the world "evolving” in the 
same sentence as "artificial brain” starts a never- 
ending flow of "what ifs”. 

Dr de Garis is optimistic about his brain. "If the kit¬ 
ten robot and its brain are successful, then it is likely 
that industry will get interested. It is our team’s dream 
to see Japan invest in a major brain building effort to 
build a brain with literally hundreds of millions of 
modules in a large government funded "J-Brain” 
Project, with thousands of "EEs” (evolutionary engi¬ 
neers), over the time frame 2000-2010. If all this works, 
then 20 years from now, a worldwide brain-based 
computer industry might be worth a trillion dollars.” 

Combine the Internet, the J-Brain, some well-de¬ 
fined smells, artificial intelligence and a bit of para¬ 
noia and maybe William Gibson (author of the novel 
Neuromancer, in which the term cyberspace was 
first coined) was a prophet (gridley.acns.carleton 
.edu/~harrisws/wintermute/index2.html) not just 
a novelist. ■ 
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BY LOUISE RICHARDSON 


Look to the future 

OUR COVER DATE IS JANUARY 2000 , which 
prompts a (cliched, I know) look at what the world 
of technology, and our humble little Internet, may 
have in store. 

I ’ve been through a few phases in my time. Most 
notable of which were the Robert Smith phase; the "I 
want to be an economist and rule the world” phase 
(not the most inspired, 1 admit and followed closely 
by a brief dabble in socialism); and more recently a 
fascination with the architecture of fountains. 

The new phase, which I believe stems from spend¬ 
ing the last three years plugged into the Web for 40 
or more hours a week, has to do with the wonders of 
the world and technology. 

I've taken to reading scientific magazines in the 
supermarket. I wander the isles causing trolley-traf¬ 
fic hazards while my housemates empty the shelves 
into our cart. I'm almost proud to admit that the 
"natural science” and "journey to the centre of the 
earth” style TV shows my parents used to religiously 
watch on Sunday evenings are now becoming an im¬ 
portant fixture on the weekly calendar. 

Beyond 2000 was my nemesis through high 
school. Tales of networked computer systems that 
would revolutionise the way we communicated were 
just a bit much for my sugar-addled teenage mind. 
But Beyond 2000 now has a Web site 
(www.beyond2000.com.au) - a place among oth¬ 
ers that is bookmarked for moments when I need a 
break from personal homepages and yet another 
fabulous shopping site. 

Most interesting is the cyberlife section, which 
looks at new developments in technology and com¬ 
puting. Robots, ergonomic keyboards - all the things 
that will make computing easier and the Internet 
more relevant in our daily lives are showcased on 
the site (and the show). 



A new sense 

I have two pet technologies that make me go "wow” 
at the moment — brains and smells. 

Dr Hugo de Garis (www.hip.atr.co.jp/~degaris/) 
is building a brain. He’s head of the Brain Builder 
Group at ATR, a research lab in Kyoto, japan. 

The human brain is estimated to have one billion 
neurons and the ATR team’s original aim was to build 
an evolving artificial brain with one billion neurons 
by 2001. In the past seven years they've revised their 
goal and are looking at achieving a "brain” of around 
75 million neurons. 

The first vestibule for the artificial brain is a ro¬ 
botic kitten under construction at a US company 
called Genobyte (www.genobyte.com). The kitten, 
named Robokoneko, is initially given a set of defined 
cat behaviours through software (the high tech 
equivalent of instinct) and using its "artificial brain” 
it’s hoped it will learn how to walk, stretch and (my 
favourite) catch flies. 

Artificial intelligence is okay, I mean, we’ve been 
dealing with artificial intelligence, and all the ethical 
and social dilemma's that come with it, in science fic¬ 
tion movies for years. We learnt in 200V.A Space 
Odyssey, that it pays to have a kill switch. 

What's really weird is DigiScents 
(www.digiscents.com). Imagine going to the movies 
or watching a movie online and actually smelling the 
smells you’re seeing. How funny will flatulence be (aka 
SouthPark) when you can actually smell it? 

4- continued overleaf 
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Why have your share portfolio here, your insurance there and 
your business information somewhere else? 

With Quicken.com.au, you can take care of your money matters 
at one Quicken.Easy location; www.quicken.com.au 

Online share trading and market information via Quick.Broker™ 
Get help running your business more effectively. You can even get three 
quotes on your home and contents insurance, and apply online, instead 
of holding on the phone all day. 

Visit us at www.quicken.com.au 


























